From: 

To: 

CC: 


Date: 

Subject: 

Attachments: 
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Rohit Murti <rohit.murti@rii k t.com> 

Anthony ScarpelliAnthonv.Scarpelli@ ; ;kokie.ora 
Eric SwabackEric.Swaback@skokie.ora 

Denise FranklinDenise.Franklin@skokie.ora 

Jesse BarnesJesse.Barnes@skokie.ora 

Paul WeinmanPaul.Weinman@skokie.ora 

Brian BakerBrian.Baker@skokie.ora 

Ann TennesAnn.Tennes@skokie.orq 
John LockerbvJohn.Lockerbv@skokie.ora 

6/28/2019 4:02:59 PM 

Re: Ring MOU - Skokie Police Department, IL 
image003.jpg 


Hi Chief Scarpelli, 

Thank you for your email. I have shared the MOU with our team. I'm going to get this processed and 
get a counter signature. Once that is complete, I'll share the completed MOU with you and will make 
introductions to our partner success team and we will have you on-boarded. This process should 
take approximately 3 weeks or less. I think this should be complete by the time NNO approaches on 
August 6, in order for the joint press release to take place during NNO. Our media team, who we will 
loop in once the MOU process is complete, will be able to share more information on this. 

Regarding your query on NNO, may I please request that you share through the NNO form through 
the following website - https://communitvproaram s.i iiKi.c.o m/ nno. This will then be routed to our NNO 
team, who will reach out to you to facilitate. 

Please feel free to call or email me if you have any questions. Thank you for your time. 

Sincerely, 


Rohit D. Murti 

Community Partnerships 
Manager 

T 832.992.9910 E 
rohit.murti@ring.com 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 


Download the Neighbors App. 

Join the new neighborhood watch. 


On Tue, Jun 25, 2019 at 9:32 AM Anthony Scarpelli <Anllion v.Scarpelli@skokie.orq > wrote: 
Hi Rohit, 


I have signed and attached the MOU. The following assignments have been made: 
























Page 923 


n Partnership Coordinator - Chief Anthony F. Scarpelli ( anthonv.scarDelli@skokie.ora ^ 

□ Investigative (ClD/Crime/Property Crime) - Commander Jesse Barnes ( 

iesse.b a i n i-.sjS) s k c > k ie.oixi) 

□ Public Information Officer / Social Media Liaison - Officer Eric Swaback ( 

eric.swabac k @ sk okie.ora ) 


□ Community Outreach Officer - Sgt. Denise Franklin ^denise.franklin@skokift.nrQ ^ 

□ Social Media Coordinator - Officer Eric Swaback ( eric.swaback@skokie.ora t 

We look forward to hearing from you regarding next steps regarding this valuable community 
partnership. It will be great if we can make our public announcement regarding this exciting program 
(essentially a virtual neighborhood watch) at our National Night Out event on Tuesday, August 6, 2019, which 
typically draws a crowd of approximately 3,000 people. Would Ring be interested in a booth at the event or like 
to provide promotional items? I believe Ring was involved to some degree in our 2018 event. We look forward 
to hearing from you soon! 

Best regards. 

Chief Tony Scarpelli 


From; Rohit Murti [mailto: rohit.murti@ring.com1 
Sent: Wednesday, May 29, 2019 9:48 AM 
To: Anthony Scarpelli <Anthony.Scarpelli@Skokie.Org> 
Subject: Ring MOU - Skokie Police Department, IL 


Chief Scarpelli, 


Thank you for arranging our meeting today to learn aboutRing's approach to reducing crime in 
communities. 


An overview of our program: 


Our platform combines the deterrent value of a visible security system (devices) with the power of an 
actively engaged community (via a free app) to reduce criminal activity and to help solve open 
investigations. 
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Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1 . No Cost - Neighbors Portal is free to Law Enforcement. 

2. Community Engagement - Law Enforcement's ability to join the conversation on the 
Neighbors app (about posted video or in response to posted comments). 

3. Alerts - You may post alerts which are highly relevant (proximity) to the recipient. 

4. Video Request - You may request videos from Ring device owners who may have 
captured footage, that may be of relevance to new or active investigations. 

As the attached MOU is reviewed, please feel free to contact me at any time. My cell number is 832-992- 
9910. As part of our security protocol, I have mailed a postcard to you with a code. Once you receive it, 
please enter the code at the end of the MOU document, along with the signature, prior to sharing it with 
me via email. 


In the case where the MOU may need to go before City Council, we want to be sure to provide the 
proper support in advance. Please let me know if this is the case and I will loop in our PR/Media 
team for support. 


Could you please help me identify the personnel in the highlighted roles? Once we receive the signed 
copy of the MOU and the information below, we will be ready to move forward in the process. 

□ Partnership Coordinator - Chief Anthony F. Scarpelli ( anthonv.scarpelli@skokie.orq ) 

□ Investigative (CID/Crime/Property Crime) - TBD 

□ Public Information Officer / Social Media Liaison - TBD 

□ Community Outreach Officer - TBD 

□ Social Media Coordinator - TBD 

Thank you again for meeting with me. I look forward to working with you and Skokie Police Department. 


Sincerely, 
Rohit D. Murti 


Community Partnerships 
Manager 
T 832.992.9910 E 
rQhit.murti@rinQ.com 
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n Partnership Coordinator - Chief Anthony F. Scarpelli ( anthonv.scarDelli@skokie.ora ^ 

□ Investigative (ClD/Crime/Property Crime) - Commander Jesse Barnes ( 

iesse.b a i n i-.sjS) s k c > k ie.oixi) 

□ Public Information Officer / Social Media Liaison - Officer Eric Swaback ( 

eric.swabac k @ sk okie.ora ) 


□ Community Outreach Officer - Sgt. Denise Franklin ^denise.franklin@skokift.nrQ ^ 

□ Social Media Coordinator - Officer Eric Swaback ( eric.swaback@skokie.ora t 

We look forward to hearing from you regarding next steps regarding this valuable community 
partnership. It will be great if we can make our public announcement regarding this exciting program 
(essentially a virtual neighborhood watch) at our National Night Out event on Tuesday, August 6, 2019, which 
typically draws a crowd of approximately 3,000 people. Would Ring be interested in a booth at the event or like 
to provide promotional items? I believe Ring was involved to some degree in our 2018 event. We look forward 
to hearing from you soon! 

Best regards. 

Chief Tony Scarpelli 


From; Rohit Murti [mailto: rohit.murti@ring.com1 
Sent: Wednesday, May 29, 2019 9:48 AM 
To: Anthony Scarpelli <Anthony.Scarpelli@Skokie.Org> 
Subject: Ring MOU - Skokie Police Department, IL 


Chief Scarpelli, 


Thank you for arranging our meeting today to learn aboutRing's approach to reducing crime in 
communities. 


An overview of our program: 


Our platform combines the deterrent value of a visible security system (devices) with the power of an 
actively engaged community (via a free app) to reduce criminal activity and to help solve open 
investigations. 
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Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1 . No Cost - Neighbors Portal is free to Law Enforcement. 

2. Community Engagement - Law Enforcement's ability to join the conversation on the 
Neighbors app (about posted video or in response to posted comments). 

3. Alerts - You may post alerts which are highly relevant (proximity) to the recipient. 

4. Video Request - You may request videos from Ring device owners who may have 
captured footage, that may be of relevance to new or active investigations. 

As the attached MOU is reviewed, please feel free to contact me at any time. My cell number is 832-992- 
9910. As part of our security protocol, I have mailed a postcard to you with a code. Once you receive it, 
please enter the code at the end of the MOU document, along with the signature, prior to sharing it with 
me via email. 


In the case where the MOU may need to go before City Council, we want to be sure to provide the 
proper support in advance. Please let me know if this is the case and I will loop in our PR/Media 
team for support. 


Could you please help me identify the personnel in the highlighted roles? Once we receive the signed 
copy of the MOU and the information below, we will be ready to move forward in the process. 

□ Partnership Coordinator - Chief Anthony F. Scarpelli ( anthonv.scarpelli@skokie.orq ) 

□ Investigative (CID/Crime/Property Crime) - TBD 

□ Public Information Officer / Social Media Liaison - TBD 

□ Community Outreach Officer - TBD 

□ Social Media Coordinator - TBD 

Thank you again for meeting with me. I look forward to working with you and Skokie Police Department. 


Sincerely, 
Rohit D. Murti 


Community Partnerships 
Manager 
T 832.992.9910 E 
rQhit.murti@rinQ.com 









ring 

1523 26th St. 

Santa Monica, CA 
90404 

www.rinQ.cQm 



Download the Neighbors Add. 

Join the new neighborhood watch. 






ring 

1523 26th St. 

Santa Monica, CA 
90404 

www.rinQ.cQm 



Download the Neighbors Add. 

Join the new neighborhood watch. 






From: 

To: 

CC: 


Date: 

Subject: 

Attachments: 
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Anthony Scaroelli <Anthonv.ScarDelli@Skokie.Orq> 

Rohit Murtirohit.murti@rina.com 

Eric SwabackEric.Swaback@.Skokie.Qrq 

Denise FranklinDenise.Franklin@Skokie.Orq 

Jesse BarnesJesse.Barnes@Skokie.Orq 

Paul WeinmanPaul.Weinman@Skokie.Qrq 

Brian Bal<erBrian.Baker@Skokie.Qrq 

Ann TennesAnn.Tennes@.Skokie.Orq 
John LockerbvJohn.Lockerbv@SI<okie.Orq 
6/28/2019 4:43:59 PM 

RE: Ring MOU - Skokie Police Department, IL 

image003.jpg 

image004.jpg 


Denise, 

Copy and paste the link into Chrome. Explorer isn't opening it. 


From: Rohit Murti [mailto:rohit.murti@ring.com] 

Sent: Friday, June 28, 2019 4:03 PM 

To: Anthony Scarpelli <Anthony.Scarpelli@Skokie.Org> 

Cc: EricSwaback<Eric.Swaback@Skokie.Org>; Denise Frankiin <Denise.Franklin@Skokie.Org>; Jesse Barnes 
<Jesse.Barnes@Skokie.Org>; Paul Weinman <Paui.Weinman@Skokie.Org>; Brian Baker <Brian.Baker@Skokie.Org>; 
Ann Tennes <Ann.Tennes@Skokie.Org>; John Lockerby <John.Lockerby@Skokie.Org> 

Subject: Re: Ring MOU - Skokie Police Department, IL 

Hi Chief Scaipelli, 

Thank you for your email. I have shared the MOU with our team. I'm going to get this proeessed and get a 
counter signature. Once that is complete, I'll share the completed MOU with you and will make introductions 
to our partner success team and we will have you on-boarded. This process should take approximately 3 weeks 
or less. I think this should be complete by the time NNO approaches on August 6, in order for the joint press 
release to take place during NNO. Our media team, who we will loop in once the MOU process is complete, 
will be able to share more information on this. 

Regarding your query on NNO, may I please request that you share thi ough the NNO fonn tlu'ough the 
following website - lutps://comnuinitvDiogiams.ring.com/nno . This will then be routed to our NNO team, who 
will reach out to you to facilitate. 

Please feel free to call or email me if you have any questions. Thank you for your time. 


Sincerely, 
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Community Partnerships 
Manager 
T 832.992.9910 E 
rohit.murti@nnQ.com 


ring 

1523 26th St. 

Santa Monica, CA 
90404 

www.rinQ.com 


Download the Neichbors Ann 
Join the new neighborhood watch. 


On Tue, Jun 25, 2019 at 9:32 AM Anthony Scaipelli <Anthonv.Scaipelli@skokie.org > wrote: 

Hi Rohit, 

I have signed and attached the MOU. The following assignments have been made: 

□ Paitnership Coordinator - Chief Anthony F. Scaipelli (anthQnv.scarpelli@skQkie.QrQ ^ 

□ Investigative (CID/Crime/Propeity Crime) - Commandene~se Barnes riesse.bflrnft.<^@sknkiA nrn^ 

□ Public Infomiation Officer / Social Media Liaison - Officer Eric Swaback ( 
eric.swaback@skokie.org ) 

□ Community Outreach Officer - Sgt. Denise Franklin Idenise.franklinta.sknkifi ornl 

□ Social Media Coordinator - Officer Eric Swaback reric.swahar^k@skr^kifi nrn l 

We look forward to hearing from you regarding next steps regarding this valuable community 
patinership. It will be great if we can make our public announcement regarding this exciting program (essentially 
: a virtual neighborhood watch) at our National Night Out event on Tuesday. August 6, 2019, which typically draws 
a crowd of approximately 3,000 people. Would Ring be interested in a booth at the event or like to provide 

promotional items? I believe Ring was involved to some degree in our 2018 event. We look forward to hearina 
from you sooni ^ 

Best regards. 

Chief Tony Scarpelli 



From: Rohit Murti fmailto: rohit.murti@ring.com1 

Sent: Wednesday, May 29, 2019 9:48 AM 

To: Anthony Scarpelli < Anfehonv.ScarDelli@Sknkip nrp > 

Subject: Ring MOU - Skokie Police Department, IL 

Chief Scarpelli, 

Thank you for arranging our meeting today to learn aboutRing's approach to reducing crime in 
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An overview of our program: 

Our platform combines the deterrent value of a visible security system (devices) with the power of an 
actively engaged community (via a free app) to reduce criminal activity and to help solve open 
investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Community Engagement - Law Enfoi’cement's ability to join the conveisation on the 
Neighbors app (about posted video or in response to posted comments). 

3. Alerts - You may post alerts which are highly relevant (proximity) to the recipient. 

4. Video Request - You may request videos from Ring device owners who may have captured 
footage, that may be of relevance to new or active investigations. 

As the attached MOL) is reviewed, please feel free to contact me at any time. My cell number is 832-992- 
9910. As part of our security protocol, I have mailed a postcard to you with a code. Once you receive it, 
please enter the code at the end of the MOU document, along with the signature, prior to sharing it with 
me via email. 

In the case where the MOU may need to go before City Council, we want to be sure to provide the 
proper support in advance. Please let me know if this is the case and I will loop in our PR/Media 
team for support. 

Could you please help me identify the personnel in the highlighted roles? Once we receive the signed copy 
of the MOU and the information below, we will be ready to move forward in the process. 

□ Partnership Coordinator - Chief Anthony F. Scarpelli (anthonv.scarpelli(cx)skokie.orq ) 

□ Investigative (CID/Crime/Propeity Crime) - TBD 

□ Publie Information Offieer / Social Media Liaison - TBD 
0 Community Outreach Officer - TBD 

□ Social Media Coordinator - TBD 

Thank you again for meeting with me. I look forward to working with you and Skokie Police Department. 

Sincerely, 
i Rohit D. Murti 

Community Partnerships 
Manager 

, T 832.992.9910 E 
rnhit.murti@rina.CQm 



1523 26th St. 
Santa Monica, CA 
90404 

www.rinQ.com 








Download the Neiahhors Aon. 

Join the new neighborhood watch. 




From: 

To: 

Date: 

Subject: 

Attachments: 


Page 930 

Rohit Murti <rohit.murti@rina.com> 

Anthony ScarDelliAnthonv.Scarpelli@skokie.org 

6/28/2019 5:12:06 PM 

Re: Ring MOU - Skokie Police Department, IL 

image003.jpg 

image004.jpg 


That sounds good, Chief. Thank you. 

Sincerely, 

Rohit D. Murti 

Community Partnerships 
Manager 

T 832.992.9910 E 
rohit.murti@ring.com 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rinQ.com 



Download the Neighbors App. 

Join the new neighborhood watch. 


On Fri, Jun 28, 2019 at 2:41 PM Anthony Scarpelli < Anthonv.Sc arDelli@skokie.orq> wrote: 

Thank you very much. Sgt. Denise Franklin will send the NNO form to the hyperlink listed below. 


Tony Scarpelli 


From: Rohit Murti [mailtQ: rohit.murti(5)ring.com 1 

Sent: Friday, June 28,2019 4:03 PM 

To: Anthony Scarpelli <Anthony.Scarpelli@Skokie.Org> 

Cc: Eric Swaback <Eric.Swaback@Skokie.Org>; Denise Franklin <Denise.Franklin@Skokie.Org>; Jesse Barnes 
<Jesse.Barnes@Skokie.Org>; Paul Weinman <Paul.Weinman@Skokie.Org>; Brian Baker 

<Brian.Baker@Skokie.Org>; Ann Tennes <Ann.Tennes(®Skokie.Org>; John Lockerby <John.Lockerby@Skokie.Org> 
D«. r/ini I _ Cl/rkl/io Pnlir^i npnartmpnt II 
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Hi Chief Scarpelli, 


Thank you for your email. I have shared the MOU with our team. I'm going to get this processed 
and get a counter signature. Once that is complete, I'll share the completed MOU with you and 
will make introductions to our partner success team and we will have you on-boarded This 
process should take approximately 3 weeks or less. I think this should be complete by the time 
NNO approaches on August 6, in order for the joint press release to take place during NNO Our 
media team, who we will loop in once the MOU process is complete, will be able to share more 


information on this. 


Regarding your query on NNO, may I please request that you share through the NNO form 
through the following website - https://communitvDroar ams.rina.com/nnn . This will then be routed 
to our NNO team, who will reach out to you to facilitate. 

Please feel free to call or email me if you have any questions. Thank you for your time. 

Sincerely, 

Rohit D. Murti 


Community Partnerships 
Manager 

T 832.992.9910 E 
rohit.murti@rina.cQm 


# 



1523 26th St. 
Santa Monica, CA 
90404 

WWW.ring com 



On Tue, Jun 25, 2019 at 9:32 AM Anthony Scarpelli < Anthonv.ScarDelli@sknkin nrq > wrote: 
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I have signed and attached the MOU. The following assignments have been made; 

□ Partnership Coordinator - Chief Anthony F. Scarpelli ( anthonv.scarpelli@skokie.or . q ) 

□ Investigative (ClD/Crime/Property Crime) - Commander Jesse Barnes ( 

iesse.bai 11 ! 3 s.(u);; kokie.orcA 

□ Public Information Officer / Social Media Liaison - Officer Eric Swaback ( 

eric.swab ;i(:k(a~)s kokie.orch 

□ Community Outreach Officer - Sgt. Denise Franklirr[ (denise.franklin@skokie. q r q) 

□ Social Media Coordinator - Officer Eric Swaback ( eric.swaback(5)skokie.Q rg) 

We look forward to hearing from you regarding next steps regarding this valuable community 
partnership. It will be great if we can make our public announcement regarding this exciting program 
(essentially a virtual neighborhood watch) at our National Night Out event on Tuesday, August 6, 2019, which 
typically draws a crowd of approximately 3,000 people. Would Ring be interested in a booth at the event or 
like to provide promotional items? I believe Ring was involved to some degree in our 2018 event. We look 
forward to hearing from you soon! 

Best regards. 

Chief Tony Scarpelli 


From; Rohit Murti [mailto: rohit.murti@ring.com1 
Sent: Wednesday, May 29, 2019 9:48 AM 
To: Anthony Scarpelli < Anthonv.Scarpelli@S kokie.Org> 
Subject: Ring MOU - Skokie Police Department, IL 


Chief Scarpelli, 


Thank you for arranging our meeting today to learn aboutRing's approach to reducing crime in 
communities. 


An overview of our program: 


Our platform combines the deterrent value of a visible security system (devices) with the power of an 
actively engaged community (via a free app) to reduce criminal activity and to help solve open 
investigations. 
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Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include; 

1 . No Cost - Neighbors Portal is free to Law Enforcement. 

2 Community Engagement - Law Enforcement's ability to join the conversation on 
the Neighbors app (about posted video or in response to posted comments). 

3. Alerts - You may post alerts which are highly relevant (proximity) to the recipient. 

4. Video Request - You may request videos from Ring device owners who may have 
captured footage, that may be of relevance to new or active investigations. 

As the attached MOD is reviewed, please feel free to contact me at any time. My cell number is 832- 
992-9910. As part of our security protocol, I have mailed a postcard to you with a code. Once you 

receive it, please enter the code at the end of the MOU document, along with the signature, prior to 
sharing it with me via email. 


In the case where the MOU may need to go before City Council, we want to be sure to provide 

support in advance. Please let me know if this is the case and I will loop in our PR 
/Media team for support. 


Could you please help me identify the personnel in the highlighted roles? Once we receive the signed 
copy of the MOU and the information below, we will be ready to move forward in the process. 

□ Partnership Coordinator - Chief Anthony F. Scarpelli / anthonv.scarDeiii@sknkift r»rq ^ 

□ Investigative (ClD/Crime/Property Crime) - TBD 

□ Public Information Officer / Social Media Liaison - TBD 

□ Community Outreach Officer - TBD 

□ Social Media Coordinator - TBD 

Thank you again for meeting with me. I look forward to working with you and Skokie Police Department. 


Sincerely, 
Rohit D. Murti 


Community Partnerships 
Manager 

T 832.992.9910 E 
rohit.murti@rinQ.cnm 
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ring 

1523 26th St. 

Santa Monica, CA 
90404 

www.rina.com 



Download the Neighbors App. 

Join the new neighborhood watch. 









From: Ring Team <no-rep|\/@rina.com> 

To- lohn.veenhuis@s kokie.oraiohn. veenhuis@skokie.org 

Date: 7/11/2019 4:40:59 PM 


Subject: Tech Tips to Keep Your Ring Account Safe 



Keep your home 
protected and your 
Ring account too. 

We may be a neighborhood security 
company, but to us, your online security is 
just as important. Here are some best 
practices to help your Ring account stay 

secure. 













From: 

To; 

Date: 

Subject: 

Attachments: 
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Rohit Murti <rohit.murti@rina.com> 

Anthony Scarpellianthonv.scarDelli@skokie.ora 

Kvie Demminkvle.demmin@rina.com 

7/15/2019 9:40:02 PM 

Introduction to Kyle Demmin - Skokie Police Department, IL 
Ring MOU - Skokie Police Department, IL.pdf 


Chief Scarpelli, 

Great news! The MOU agreement is fully signed. Attached, is the document for your records. I've 
copied your Partner Success Manager, Kyle Demmin, who will set up a 30 minute call with you to 
discuss the next steps of Skokie Police Department's Neighbors Portal onboarding. 

Thank you for your time. We look forward to working with you! 

Sincerely, 

Rohit D. Murti 

Community Partnerships 
Manager 

T 832.992.9910 E 
rohit.murti@ring.com 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rinQ.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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From: Kvie Demmi n <kvle.demmin@rinQ.com> 

To: Rohit Murtirohit.murti@rinQ.com 
CC: Anthony Scarpellianthonv.scarDeili@skol<ie.orQ 
Date; 7/16/2019 4:45:47 PM 

Subject: Re: Introduction to Kyle Demmin - Skokie Police Department, IL 

Thank you for the introduction, Rohit! 

Chief Scarpelli, 

It's a pleasure to meet you and looking forward to working with you. I wanted to reach out and schedule the next step of the onboarding process. 
This will be a short 10-20 minute phone call to learn more about Skokie PD and how you plan to utilize Portal. 

I'm pretty booked up this week with travel and trainings, but do you have time next week to connect? 

Here are a few times: 

• Monday, July 22nd at 10am CDT 

« Monday, July 22nd at 3:30pm CDT 

• Tuesday, July 22nd at 11am CDT 

Please let me know what works best for you and I'll send over a calendar invite. 

Best, 

Kyle 


On Mon, Jul 15, 2019 at 7:40 PM Rohit Murti <Qhit.murti@rinQ CQm> wrote: 

Chief Scarpelli, 

: Great news! The MOU agreement is fully signed. Attached, Is the document for your records. I've copied your Partner Success Manager, Kyle 
Demmin, who will set up a 30 minute call with you to discuss the next steps of Skokie Police Department’s Neighbors Portal onboarding. 

Thank you for your time. We look forward to working with you! 

Sincerely, 

I Rohit D. Murti 

Community Partnerships Manager 
I T 832.992.9910 E rohit.murlj@ring.com 


ring 


i 1523 26th St. 

I Santa Monica, CA 90404 


wvw. ring .com 



Doymload the Neighbors Add 
J oin the new neighborhood watch. 


Kyle Demmin 

Partner Success Manager 

kyte.demmin@ring.com 

714-381-6291 


ring 

1523 26lhSt. 

Santa Monica. CA 90404 



PoAmload the Neighbors Add. 

Join the new neighborhood watch. 
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From: 

To: 

CC; 

Anthonv Scaroelli <Anthonv.ScarDelli(5).Skokie.Qra> 

Kvie DemminkvIe.demminO.rino.com 

Denise FranklinDenise.Franklin(Q)Skokie.Org 


Rohit Murtirohit.murtitairina.com 


Jesse BarnesJesse.Barnes(3)Skokie.Orq 

Date: 

7/17/2019 10:21:09 AM 

Subject: 

RE: Introduction to Kyle Demmin - Skokie Police Department, IL 

Attachments: 

image003.jpg 


Hi Kyle, 

Thank you for your email. Of the listed dates/times, I am availabie on Tuesday, July 23rd at 11am 
CDT. Please call The Skokie Police Department is looking forward to the onboarding 

process! 

Best regards, 

Tony Scarpelli 


From: Kyle Demmin [mailto:kyle.demmin(a)ring.com] 

Sent: Tuesday, July 16, 2019 4:46 PM 
To: Rohit Murti <rohit.murti@ring.com> 

Cc: Anthony Scarpelli <Anthony.Scarpelli@Skokie.Org> 

Subject: Re: Introduction to Kyle Demmin - Skokie Police Department, IL 


Thank you for the introduction, Rohit! 

Chief Scarpelli, 

It's a pleasure to meet you and looking forward to working with you. I wanted to reach out and 
schedule the next step of the onboarding process. This will be a short 10-20 minute phone call to 
learn more about Skokie PD and how you pian to utilize Portal. 

I'm pretty booked up this week with travel and trainings, but do you have time next week to 
connect? 

Here are a few times: 

• Monday, July 22nd at 10am CDT 

• Monday, July 22nd at 3:30pm CDT 

• Tuesday, July 22nd at 11am CDT 

Please let me know what works best for you and I'll send over a calendar invite. 
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On Mon, Jul 15, 2019 at 7:40 PM Rohit Muiti <rohit.murti@.ring.com> wrote: 
Chief Scarpelli, 


Great news! The MOU agreement is folly signed. Attached, is the document for your records. IVe copied 
your ^^artaer Success Manager, Kyle Deminin, who will set up a 30 minute call with you to discuss the next 
steps ot Skokie Police Depaifment's Neighbors Portal onboarding. 

Thank you for your time. We look foiward to working with you! 


Sincerely, 

Rohit D. Murti 

Community Partnerships 
Manager 

T 832.992.9910 E 
! rohit.murti@rinQ.r.nm 



1523 26th St. 
Santa Monica, CA 
90404 

www.rina.com 


Download the Neighbors Aop. 

Join the new neighborhood watch. 



Kyle Demmin 

Partner Success 
Manager 

kvle.demmin@rinq com 

714-381-6291 



1523 26th St. 

Santa Monica, CA 90404 
WWW, ring .com 
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ID 

CD 

VD 

LH 


Neighbors Portal Resource Center 





From: 

To; 

CC: 

Date: 

Subject: 

Attachments: 
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Kyle De mmin <kvle.demmin@rina cnm> 

Anthony ScarpelliAnthony .Sf:r]ipGl|j@ skokie.ora 
Den ise FranklinDenise.Franklin^sknkiP ni-r | 

Jesse B arnesJesse.Barnes@skokie nrq 
7/17/2019 12:46:16 PM 

Re; Introduction to Kyle Demmin - Skokie Police Department, IL 
image003.jpg 


Chief Scarpelli, 

That works for me. Calendar inyite has been sent out! 

Looking forward to it. 

On Wed Jul 17, 2019 at 8:21 AM Anthony Scarpelii < Anthony.ScarDelli@sknkiP nrn> wrote- 
HI Kyle, —^ 


Thank you foryoui^mai^O^ 
CDT. Please call 
onboarding process! 


e listed dates/times, I am ayailable on Tuesday, July 23rd at 11am 
. The Skokie Police Department is looking forward to the 


Best regards, 


Tony Scarpelli 


From: Kyle Demmin Imailtoi kvle.demminfarinf. mm] 

Sent: Tuesday, July 16, 2019 4:46 PM 
To: Rohit Murti < rohit.murti@ring.rnm > 

Cc: Anthony Scarpelli <Anthony.Scarpelli(a)Skokie.Org> 

Subject: Re: Introduction to Kyle Demmin - Skokie Police Department, IL 


Thank you for the introduction, Rohit! 
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It's a pleasure to meet you and looking forward to working with you. I wanted to reach out and 
schedule the next step of the onboarding process. This will be a short 10-20 minute phone call to 
learn more about Skokie PD and how you plan to utilize Portal. 

I'm pretty booked up this week with travel and trainings, but do you have time next week to 
connect? 

Here are a few times: 

• Monday, July 22nd at 10am CDT 

• Monday, July 22nd at 3:30pm CDT 

• Tuesday, July 22nd at 11am CDT 

Please let me know what works best for you and I'll send over a calendar invite. 


Best, 

Kyle 


On Mon, Jul 15, 2019 at 7:40 PM Rohit Murti < rohit.murti@rinq.com > wrote: 
Chief Scarpelli, 


Great news! The MOU agreement is fully signed. Attached, is the document for your records. 
I've copied your Partner Success Manager, Kyle Demmin, who will set up a 30 minute call with 
you to discuss the next steps of Skokie Police Department's Neighbors Portal onboarding. 

Thank you for your time. We look forward to working with you! 


Sincerely, 
Rohit D. Murti 


Community Partnerships 
Manager 

T 832.992.9910 E 
rohit.murti@rinq.com 



1523 26th St. 
Santa Monica, CA 
90404 

www.rina.com 










Download the Neighbors App. 

Join the new neighborhood watch. 



Kyle Demmin 


Partner Success 
Manager 

kvle.demmin@rinQ.cQm 

714-381-6291 



1523 26th St. 

Santa Monica, CA 90404 
WWW. ring com 



Download th e Neighbors Ann 
Join the new neighborhood watch. 


Neighbors Portal Resource Center 


Kyle Demmin 

Partner Success Manager 

kyle.demmin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 


WWW.ring com 


















Download the Neighbors App. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 





From: 

To: 

Date: 

Subject: 

Attachments: 
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J esse Barnes <Jesse.Barnes@Skol<ie nrr|> 
k vle.demmin@rinq.comkvle.demmin@rina.com 
7/17/2019 1:54:36 PM 

Accepted: Invitation: Skokie Police Department & Ring Neighbors Portal Intro Call @ 
Tue Jul 23, 2019 9am - 9:30am (PDT) (jesse.barnes@skokie.org) 
attach 0 








From: 

To: 

Date: 

Subject; 

Attachments: 
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Anthony Scarpelli <Anthonv.Scarpelli@Skokie.Orq> 

kyle.demmin@rina.comkvle.demmin@rina.com 

7/17/2019 3:00:31 PM 

Accepted: Invitation: Skokie Police Department & Ring Neighbors Portal Intro Call @ 
Tue Jul 23, 2019 9am - 9:30am (PDT) (anthony.scarpelli@skokie.org) 
attach 0 






From: 

To: 

Date: 

Subject: 

Attachments: 
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D enise Franklin <Denise.Franklin@Skokie nrq> 
kyle. demmin@rina.comkvle.demmin@rina.cnm 
7/18/2019 10:37:13 AM 

Accepted: Invitation: Skokie Police Department & Ring Neighbors Portal Intro Call @ 
Tue Jul 23. 2019 9am - 9:30am (PDT) (denise.franklin@skokie.org) 
attach 0 
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From; Phillip Dienstaa <pdienstaa@rina.com> 

To: eric.swaback@skokie.oraeric.swaback@skokie.o rg 

Date: 7/19/2019 11:31:11 AM 
Subject; Ring Partnerships- Skokie Police Department 


Hi Eric, 

Ring is proud to be your partner for National Night Out this year. Our team is hard at work preparing 
kits and will send a confirmation email once materials have shipped 

As a member of our law enforcement partnerships team, I wanted to connect with you to discuss our 
law enforcement program and learn ways that Ring can support your crime prevention efforts. Do 
you have time for a 15 min call next week? 

I look forward to speaking with you soon! 

Best, 

Phillip Dienstag 

Law Enforcement Liaison 
T 203.610.1178 E phil@ring.com 


ring 

1523 26th St. 

Santa Monica, CA 90404 
WWW, ring, com 



Download the Neighbors App. 

Join the new neighborhood watch. 














Page 972 

From: Eric Swaba ck <Eric.Swaback@.SknkiP nrq> 

To: Phillip Die nstaaDdienstaa@rinn r.nm 
Date: 7/19/2019 11:31:33 AM 

Automatic reply: Ring Partnerships- Skokie Police Department 

I will be out of the office and unavailable untH Tuesday, July 30,2019. I will not be 
monitoring my emails while out of the office. 

If you need assistance prior to then, please email Officer Rich Wilken at 
richard.wiLken@skokie.org or Sgt. Denise Frankhn at denise.franklin@skokie.org. 
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From: Rina Team <no-replv@rinq.com> 

To: martin.kramarz@skokie.oramartin.kramarz@skokie.org 

Date: 7/19/2019 8:11:32 PM 
Subject: Someone Shared a Ring Device With You! 



Help Your Neighbor Watch Over Home! 


Nina Kramarz would like to give you access to their 
security device. 

As a shared user, you’ll get mobile alerts when anyone 
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hear and speak to people on camera from anywhere. 

Before you can access this device, you’ll need to create 
a Ring account and download the free Ring app. Tap the 
button below to create your account at Ring.com to get 
started. 



Smart Security for Any Home 

















Page 976 


Ring puts smart home security in your hands. With a 
Ring Video Doorbell at your door and Security Cameras 
around the house, you can create a Ring of Security 
around your entire home. 


View all Products 


© ® (») 


Email Intended for martln.kramarz@skokie.org. 
©12018 Ring LLC 1523 26th Street Santa Monica, CA 90404 
Unsubscribe | Privacy Notice | Support | Terms of Service 

ring 
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From: Rina Team <no-reDlv@rina.com> 

To: martin.kramarz@fc ko kie.on ii nartin.kramarzi(/ )skokio ory 
Date: 7/19/2019 8:15:55 PM 
Subject: Safety First: Please Verify Your Email 


rinn 

Hi neighbor, 
please verify 
your email. 


We’re happy you signed up for Ring. To start exploring the 
Ring app and neighborhood, please confirm your email 

address. 


Verify Now 


Did you receive this email without signing up? Click 
here . This verification link will expire in 24 hours. 


Welcome to Ring! 

The Ring Team 

@00 


Email intended for martin.kramarz@skokie.org. 

©2019 Ring LLC or its affiliates. 1523 26th Street Santa Monica, CA 90404. 
Ring and all related logos are trademarks of Ring LLC or its affiliates. 

Unsubscribe | Privacy Notice | Support | Licenses | Terms of Service 


ring 















From: 

To: 


Date: 

Subject: 

Attachments: 
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kvle.demmin@rinQ.com <kvle.demmin@rinq.com> 

jesse.barnes@skokie.oraiesse.barnes@skokie.orq 

anti u inv.scarDelli@skokie.oraanthonv.scarpelli@skokie.orq 

(l(Hli '; franklin@skokie.orqdenise.franklin@skokie.orq 
7/23/2019 10:28:07 AM 

Updated invitation: Skokie Police Department & Ring Neighbors Portal Intro Call @ 
Tue Jul 23, 2019 9am - 9:30am (PDT) (jesse.barnes@skokie.org) 
attach 0 
invite.ics 


This event has been changed. 

Skokie Police Department & Ring Neighbors Portal Intro Call 

When Tue Jul 23, 2019 9am - 9:30am Pacific Time - Los Angeles 

Where Changed: Ring HQ-WaterGarden-1-Jack Bauer fS Umap I 

Calendar jesse.barnes@skokie.org 

kyle.demmin@ring.com - organizer 
anthony.scarpelli@skokie.org 
denise.franklin@skokie.org 
jesse.barnes@skokie.org 


more details » 


Kyle to call Skokie PD at 847-982-5911. 

Going (jesse.barnes@skokie.org)? Yes - Mavbe - No more options » 

Invitation from Gooale Calendar 

You are receiving this courtesy email at the account jesse.barnes@skokie.org because you are an attendee of this event. 

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https:/ 
/www.google.com/calendar/ and control your notification settings for your entire calendar. 

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or invite others 
regardless of their own Invitation status, or to modify your RSVP. Learn More . 

















From: 

To: 


Date: 

Subject: 

Attachments: 
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kvle.demmin@rinQ.com <kvle.demmin@rina.com> 

denise.franklin@skokie.orQdenise.franklin@skokie.ora 

anthonv.scarpelli@skokie.orQanthonv.scarDelli@skokie.ora 

iesse.barnes@skokie.oraiesse.barnes@skokie.ora 

7/23/2019 10:28:07 AM 

Updated invitation: Skokie Police Department & Ring Neighbors Portal Intro Call @ 
Tue Jul 23, 2019 9am - 9:30am (PDT) (denlse.franklln@skokie.org) 
attach 0 
invite.ics 


This event has been changed. 

Skokie Police Department & Ring Neighbors Portal Intro Call more details » 

When Tue Jul 23, 2019 9am — 9;30am Pacific Time - Los Angeles 

; Where Changed: Ring HQ-WaterGarden-1-Jack Bauer (S Umao l 

i Calendar denise.franklin@skokie.org 

. ^ kyle.demmin@ring.com - organizer 

anthony.scarpelli@skokie.org 
i denise.franklin@skokie.org 

jesse.barnes@skokie.org 

Kyle to call Skokie PD at 847-982-5911. 

. Going (denise.franklin@skokie.org)? Yes - Mavbe - more options » 

I Invitation from Gooaie Calendar 

I You are receiving this courtesy email at the account denise.franklin@skol<ie.org because you are an attendee of this event. 

I To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https:/ 

: /\AAAAA/.google.com/calendar/ and control your notification settings for your entire calendar. 

j Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or invite others 
! regardless of their own invitation status, or to modify your RSVP. Learn More . 














From: 

To; 


Date: 

Subject; 

Attachments: 
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kvle.demmin@rina.com <kvle.demmin@rinq.com> 
anthonv.scarDelli@skokie.oraanthonv.scarpelli@.skokie.orq 

denise.franklin@skokie.orqdenise.franklin@skokie.orq 

jesse.barnes@skokie.orqiesse.barnes@skokie.orq 

7/23/2019 10:28:07 AM 

Updated invitation: Skokie Police Department & Ring Neighbors Portal Intro Call @ 
Tue Jul 23, 2019 9am - 9:30am (PDT) (anthony.scarpelli@skokle.org) 
attach 0 
invite.ics 


This event has been changed. 

Skokie Police Department & Ring Neighbors Portal Intro Call 

When Tue Jul 23, 2019 9am - 9:30am Pacific Time - Los Angeles 

Where Changed: Ring HQ-WaterGarden-1-Jack Bauer (S Umap ) 

Calendar anthony.scarpelli@skokie.org 

kyle.demmin@ring.com - organizer 
anthony.scarpelli@skokie.org 
denise.franklin@skokie.org 
jesse.barnes@skokie.org 


more details » 


Kyle to call Skokie PD at 847-982-5911. 

Going (anthony.scarpelll@skokie.org)? Yes - Maybe - fio more options » 

Invitation from Gooale Calendar 

You are receiving this courtesy email at the account anthony.scarpelli(gskokie.org because you are an attendee of this event. 

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https./ 
/www.google.com/calendar/ and control your notification settings for your entire calendar. 

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or invite others 
regardless of their own Invitation status, or to modify your RSVP. kearo More. 
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From: Kyle Demmin <kvle.demmin@rina.r.f>m> 

To: eric.swaback@skokie.oraeric.swaback@skokie.orQ 
Denise Franklindenise.franklin@skokie.QrQ 
Date: 7/23/2019 11:21:59 AM 
Subject: NNO Device Donation Acknowledgement 


Hi Eric & Denise, 

Congratulations! I'm going to send you a Ring device to giveaway at your National Night Out! In 
order to receive the donated device, please confirm your acceptance of the terms below by replying 
to this email,:j Aqree".PIease do so no later than EOD Wednesday, July 24 th. 

NNO Device Donation Acknowledgement 

Id order to receive donated devices, please c onfirm vour acceptance nf t-hP fnllnwinri 

terms: 

1. You will provide the donated devices to members of community. 

2. You will ensure that the donated devices are not provided to employees of your organization or a 
member of an organization's immediate family, and represent and warrant that acceptance of that 
donation complies with state and local law and your organization's rules. 

3. You will not impose any requirements or restrictions on any recipient's use of the donated device. 
For example, you may not require a recipient to provide recordings captured by the donated devices 
to anyone as a condition of receiving the donated device or otherwise. 

4. You will not use or store any personally identifiable information of the recipient of a donated 
device other than as necessary to confirm his or her eligibility to receive the device. 

Piease let me know If any questions or concerns. 

Best, 

Kyle 


Kyle Demmin 

Partner Success Manager 

kyle.demmin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 
WWW, ring .com 


B Download the Neighbors Ann. 

Join the new neighborhood watch. 


NpinhhnriR Pnrt;il Rp5;niirr^ Hpntpr 
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Eric Swaback <Eric.Swaback(S)Skokie.Org> 

Kvie Demnninl<vle.demnnin@rina.com 
7/23/2019 11:22:21 AM 

Automatic reply: NNO Device Donation Acknowledgement 

I will be out of the office and unavailable until Tuesday, July 30,2019. 1 will not be 
monitoring my emails while out of the office. 

If you need assistance prior to then, please email Officer Rich Wifken at 
richard.wilken@skokie.org or Sgt. Denise Franklin at denise.frankhn@skokie.org. 


From: 

To: 

Date: 

Subject: 
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From; 

Dgpise Franklin <Denise.Franklin/5)SknkiP nrg> 

To; 

i^le Demminkvle.demmin@rinn com 

CC; 

£ric_SwabackEric.Swahack^SkokieOm 


Anthony ScarDelliAnthonv.Scamelli@SknktP nrq 

Date: 

7/23/2019 11:26:12 AM 

Subject; 

RE: NNO Device Donation Acknowledgement 

Attachments: 

image001.jpg 


Kyle, 

I agree. 

Thank you, 
Sgt. Franklin 


From: Kyle Demmin [mailto:kyle.demmin@ring.com] 
Sent: Tuesday, July 23, 2019 11:22 AM 
To: Eric Swaback; Denise Franklin 
Subject: NNO Device Donation Acknowledgement 

Hi Eric & Denise, 


your acceptance of the terms below 


NNO Device Donation Acknowledgement 

I n order tp receive dQtwted devices, please confirm vour accenta n ce of th« fniiowinn torn,.- 

1. You will provide the donated devices to members of community. 

acceptance of that donation compltft^tTltete^d ^ organisation's immediate family, and represent and warrant that 

donated devices to anyone Sa ra™!ton o^rShig^the dXt^'’d?JiL”or ot^^^^^^ 0°* require a recipient to provide recordings captured by the 

..YOU Will not use or store any personally idenbfiabie information of the recipient ofadonated device other than as necessao, to confirm his or her e«^ 

Please let me know if any questions or concerns. 

Best, 

Kyle 


Kyle Demmin 

Partner Success Ktanager 

ky1e.demniin@nng.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica. CA BMM 
ww.rinn cent 



PoATHload ttw» Narchhnr^ Arw 

Join ttie new ncighborttood watch. 













From: 

To: 

CC: 

Date: 

Subject: 

Attachments: 
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Kvie Demmin <kvle.demmin@rinq.com> 

Denise FranklinDenise.Franklin@skokie.orq 

Eric SwabackEric.Swaback@skokie.orq 
Anthony ScarDelliAnthonv.Scarpelli@skokie.or q 

7/23/2019 11:29:09 AM 

Re: NNO Device Donation Acknowledgement 

image001.jpg 


Perfect. I'll get that processed now. 

Please stay tuned for the other emails that will be going out today in regards Portal roll out. 
Thank you! 

On Tue, Jul 23, 2019 at 9:26 AM Denise Franklin < Denise.F ranklin@.skokie.org> wrote: 

Kyle, 


I agree. 


Thank you, 
Sgt. Franklin 


From: Kyle Demmin [mailiTi:kyle.demmin@rinQ.com1 
Sent: Tuesday, July 23, 2019 11:22 AM 
To: Eric Swaback; Denise Franklin 
Subject: NNO Device Donation Ackno\«ledgement 


Hi Eric & Denise, 
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order to receive the donated device, please confirm your acceptance of the terms below by 
replying to this email,:j Aqree”.PIease do so no lafr er than EQD Wednesday, July 74»h 

NNO Device Donation Acknowledgement 



1. You will provide the donated devices to members of community. 

2. You will ensure that the donated devices are not provided to employees of your organization or 

organization's immediate family, and represent and warrant that acceptance of 
that donation complies with state and local law and your organization's rules. 

3. You will not impose any requirements or restrictions on any recipient's use of the donated 
device. For example, you may not require a recipient to provide recordings captured by the 
donated devices to anyone as a condition of receiving the donated device or otherwise. 

4. You will not use or store any personally identifiable information of the recipient of a donated 
device other than as necessary to confirm his or her eligibility to receive the device. 

Please let me know if any questions or concerns. 

Best, 

Kyle 


Kyle Demmin 


Partner Success Manager 
kvle.demmin@rinQ.cnm 

714-381-6291 



1523 26th St. 

Santa Monica, CA 90404 
www.rinQ.cnm 


Download the Neichbors Anp 
Join the new neighborhood watch. 

















Neighbors Portal Resource Center 


Kyle Demmin 

Partner Success Manager 

kyle.dennnnin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rinQ.com 



Downlo ad Uio Nejcihjxji^^AL)!' . 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 
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From: Eric Swaback <Eric.Swaback@Skokie.Ora> 

j <vle.demmin@rina.comkvle.demmin@rina.com 
Date: 7/23/2019 4:42:19 PM 

Subject. Automatic reply: Invitation: Skokie Police Department & Ring Neighbors Portal Demo 
Tue Jul 30, 2019 8am - 9am (PDT) (eric.swaback@skokie.org) 


I will be out of the office and unavailable until Tuesday, July 30,2019. I wiU not be 
monitoring my emails while out of the office. 

If you need assistance prior to then, please email Officer Rich Wilken at 
richard.wflken@skokie.org or Sgt. Denise Frankhn at denise.franklin@skokie.org. 








From: 

To: 

Date: 

Subject: 

Page 988 

Jesse Barnes <Jesse.Barnes(a>Skokie.Orci> 

kvle.demmin(a)rina.comkvle.demmin(3!rincLCom 

7/23/2019 4:43:12 PM 

Accepted: Invitation: Skokie Police Department & Ring Neighbors Portal Demo @ 
Tue Jul 30, 2019 Sam - 9am (PDT) Gesse.barnes@skokie.org) 

Attachments: 

attach 0 
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-Anthony Scarpelli <Ant honv.ScarDeHi@Sknkift r)rq> 

To-’ Me.d emmin@rina.comkvle.demmin@rinci.nnm 
Date: 7/23/2019 4:45:00 PM 

Subject: Accepted: Invitation; Skokie Police Department & Ring Neighbors Portal Demo 

Tue Jul 30, 2019 Sam - 9am (PDT) (anthony.scarpelli@skokie.org) 
Attachments: attach 0 
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From: KvIr nommin <kvle.dem min@rina.com> 

To: nonise Franklindenise.fr anklin@skokie ( i 

CC: Anthony SoarDellianthonv.scar nolli@skokie ( m i 

iRRSR RarnRS.lesse.BarnR s@skokie.ora 
Frir..Swahackeric.swabac l<@skokie.orq 


Date: 

Subject: 

Attachments: 


7/23/2019 4:52:58 PM 
Recap of Call 

Law Enforcement User List.xisx 
PD In App Alert Message.pdf 


Hi Skokie PD Team, 

Thank you for connecting with me earlier (sorry we missed you, Eric!). Below youll find a recap of our call and next steps. 


Recap of Onboarding Steps 

a. Ill ask the Coordinator team questions about Skokie Police Department structure and operations, and we II create a 
Neighbors Portal rollout plan together 

exIsSng Neighbors app users ip your community that Skc*ie Police Department has Joined 

b. Your PIO approves and schedules the in-app announcement (attached) 

c. This is scheduled to release to Neighbors App on Monday, July 29th 

3. Neighbors Portal Activation and Account creation , , , .t,,, and Farlv Adonters 

a. Once announced. I'll activate your Neighbors Portal and create accounts for the Coordinators and Early Adopters 

b. After the training, you'll be able to start using Portal that day 

’^T^Ste^thrLb demo + assessment on the 30th, if we need any additional training we can schedule a Remote Training for 
rest of users. Otherwise, we can consider the 30th the onboarding. 


Next SteDS! 

1 Excel Sheet - Can you please complete the attached excel sheet and send back to me? This will be to Invite your users to 
Portal prior to our webinar on the 30th 
2. Assessment Webinar (one hour) 

a. Calendar invite sent for July 30th at 10am CT 


3. 


In-App Announcement 

a. Ill send an email to your PIO to begin the in-app announcement approval process. 
@Denise can you please approve? 


Since your PIO is out of office for now, 


Please let me know if anyone has any questions! 
Kyle Demmin 


Kyle Demmin 

Partner Success Manager 

kyle.demmin(aring.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rinQ.com 



Download th f Npighhors Add. 

Join the new neighborhood watch- 


Neighbors Portal Resource Cente r 



















From: 

To: 

Date: 

Subject; 

Attachments: 
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Deni se Franklin <Denise Franklin@SknkiP r>rq> 
. kyle.dem min@ rinq.comkvle.demmin@rina.com 

7/24/2019 9:06:08 AM 

Accepted: Invitation: Skokie Police Department & Ring Neighbors Portal Demo @ 
Tue Jul 30, 2019 8am - 9am (PDT) (denise.franklin@skokie org) 
attach 0 






From: 

To: 

Date: 

Subject: 
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Cindv Pechter <Cindv.Pechter(a)skokie.orQ> 

kvle.demmin@rina.comkvle.demmin@rinq.corn 

7/29/2019 3:17:15 PM 

Accepted: FW: Invitation: Skokie Police Department & Ring Neighbors Portal Demo 
@ Tue Jul 30, 2019 8am - 9am (PDT) (denise.franklin@skokie.org) 


Attachments: attach 0 
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From; Ring Team <nno@rina.com> 

To: Eric Swaba ckeric.swahack@RknkiP nrr | 
Date: 7/29/2019 4:58:05 PM 
Subject: Ring + NNO Device Tracking! 


Hello Eric, 

Good news! Your donation Video Doorbell for National Night Out has shipped! Click below to track it. 
htt p _ s://www.ups.com/track?loc=en US&t r ar ,knum=1Z9X.^Rfi102114?.-^nfifi^ , eauester=WT/ 

Please note you will receive a separate email with tracking Information for your Ring NNO Kit. 

As a reminder, you must confirm your acceptance of the following terms to receive any donated devices. 

You can confirm your acceptance by replying to this email and statin d‘l Accent’’ - 

1. You will provide the donated devices to memberaf the community. You will ensure that the 
donated devices are not provided to employees of your organization or a member of an 
organization’s immediate family, and represent and warrant that acceptance of that donation 
complies with state and local law and your organization's rules. 

2. You will not impose any requirements or restrictions on any recipient’s use of the donated device. 
For example, you may not require (a) that recipient provide recordings captured by the donated 
devices to anyone (including law enforcement) or (b) that recipients participate in a camera 
registration or similar program as a condition of receiving the donated device or otherwise. 

3. You will not use or store any personally identifiable information of the recipient of a donated device 
other than as necessary to confirm his or her eligibility to receive the device. 

If you have any questions at all, we’re here to help. Have a great event! 

Stay safe. 


Ring Team 
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From: Eric Swabar.k <Eric.Swaback@.S kokie.Orq> 

To; Rina Teamnno@rinq.com 
Date: 7/29/2019 4:58:11 PM 
Subject; Automatic reply: Ring + NNO Device Tracking! 

I will be out of the office and unavailable until Tuesday, July 30,2019. I will not be 
monitoring my emails while out of the office. 

If you need assistance prior to then, please email Officer Rich Wilken at 
richard.wilken@skokie.org or Sgt. Denise Franklin at denise.frankhn@skokie.org. 
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Kyle Dem min <kvle.clemmin@r inci .com> 
Dsnise Frankli ndenise.franl<lin@sl<Qkift nrg 
A nthony Scarpel lianthonv.scarDelli@skQkiFi nrf] 

Jssse BarnesJe sse.Barnes@skokie.orfi 

Eric Swa backeric.swaback@sl<okie.Qra 
Date: 7/29/2019 6:04:06 PM 
Subject: Re: Recap of Call 


Hi Team, 

Wanted to follow up prior to our webinar tomorrow to confirm we are scheduled for 10am. 


t?e pTceSofcreaTO ^ 

I'll also be following up here shortly with a separate PR related email. Thanks! 

On Tue, Jul 23, 2019 at 2:52 PM Kyle Demmin <kyle.demmin@rinn mm > wrote: 

Hi Skokie PD Team, 

Thank you for connecting with me earlier (sorry we missed you, Eric!). Below you'll find a recap of 
our call and next steps. 


Recap of Onboarding Steps 

1. Assessment Webinar 

a. I'll ask the Coordinator team questions about Skokie Police Department structure 

OTA operations, and we'll create a Neighbors Portal rollout plan together 

2 . In-App Announcement 

a. Ring wHI notify our existing Neighbors app users in your community that Skokie 
Police Department has joined 

approyes and schedules the in-app announcement(attached) 
c. This is scheduled to release to Neighbors App on Monday, July 29th 

3. Noighbors Portal Activation and Account creation 

a. Once announced. I'll actiyate your Neighbors Portal and create accounts for the 
Coordinators and Early Adopters 

b. After the training, you'll be able to start using Portal that day 

4. Remote Training 

a. After the web demo + assessment on the 30th, if we need any additional training 

^ Training for rest of users. Otherwise, we can consider 

the 30th the onboarding. 

Next Steps: 

P'^^se complete the attached excel sheet and send back to me? 
This will be to inyite your users to Portal prior to our webinar on the 30th 

2. Assessment Webinar (one hour) 

a. Calendar inyite sent for July 30th at 10am CT 

3 . In-App Announcement 
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a. I'll send an email to your PIO to begin the in-app announcement approval process. 
Since your PIO is out of office for now, ©Denise can you please approve? 

Please let me know if anyone has any questions! 

Kyle Demmin 

Kyle Demmin 

Partner Success Manager 

kyle.demmin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 



Download the Neighbors Apil 
J oin the new neighborhood watch. 


Neighbors P ortal Resource Center 


Kyle Demmin 

Partner Success Manager 

kyle.demmin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rinQ.com 



Download tho Neighbors App. 

Join the new neighborhood watch. 


Neinhbors Portal Resource Center 
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Kyle Demmi n <kvle.riRmmin@rinn rnm> 

Eric Swabackeric.swaha ck@skcil(ifi nrn 
Mediamefliai g)rinQ.cnm 

CC: Anlhonv ScarDellianlhnn y.scaroelliiaskokifi nrn 
Date: 7/29/2019 6:06:26 PM 

'^®'9hbors Portal Actiyated + PR Materials / Guidelines - Skokie Police Department - IL 

Hi Eric, 


Reaching out to confirm that the in-app announcement has gone out and your Neighbors portal features are 
Adopters should receiye email inyitations so they can log in and begin using Neighbors Portal. 


now fully active. Coordinators and Early 


PR materials and guidelines below are equally important to team success now that the partnership has shifted towards 
Please review and circulate materials to your Internal team as needed. 


a public-facing 


conversation. 


Ring's PR team is copied on this emaii (via mfidiaPring.com) piease be sure to connect with 


US if you receive any media inquiries. 


Neighbors App PR Materiais Folder ( click to acce^O includes: 

• Initial social media announcement templates (a great tool for informing the community) 

• Key Neighbors App talking points 

• Hi-res Neighbors App imagery 


Custom Neighbors App Downl oad Link : li.ilr,s://downlo ad.rinn.rnm/cknH.. 
Simple Text Code: 'skokieil'to^Hfrom your smartphone, (not case sensitiye) 


must be approved by both parties 


guidelines 

. All public facing messaging and materials that mention Ring and/or the Neighbors App 

contacting Ring’s PR team^v*ia^^^^^[ta^^^^*'°" Neighbors App should be flagged with both parties by 

. Per Ring's company policy, we do not publicly disclose any app user or device owner data 

information ^ a® they often contain sensitive investigahVe 


That's it for nowl We'll be on standby for any questions and keep us posted on any plans for 


outreach. 


All the best, 
Kyle Demmin 


Kyle Demmin 

Partner Success Manager 

kyte-demmin@ring.com 

714-381-6291 


ring 

152326th St. 

Santa Monica, CA 90404 
WWW.rino.com 



OflWQload the Neiahhnrs Ann 

Join the now neighborhood v/atch. 


Neighbo rs Portal Resource Center 
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From: Denise Franklin <Denise.Fran klin@Skokie.Org> 

To; Kvie Demminkvle.demmin@rina.com 
Date; 7/29/2019 7:31:41 PM 
Subject: Fw: Recap of Call 



From: Denise Franklin <Denise.Franklin(S)Skokie.Org> 

Sent: Monday, July 29, 2019 7:29 PM 

To: Denise Franklin <Denise.Franklin(5)Skokie.Org> 

Subject: Re: Recap of Call 


Good evening Kyle, 


1 am looking forward to the webinar tomorrow. As of now, 1 
Personnel in the excel sheet that 1 know will need accounts, 
communicated, 1 approve of the announcement. 

entered the names of the Skokie Police 

1 attached it to the email. If it was not already 

Best, 

Sgt. Franklin 



From: Kyle Demmin <l<yle.demmin@ring.com> 

Sent: Monday, July 29, 2019 6:04:07 PM 

To: Denise Franklin <Denise.Franklin@Skokie.Org> r • <- u i 

Cc: Anthony Scarpelli <Anthony.Scarpelli@Skokie.Org>; Jesse Barnes <Jesse.Barnes@Skokie.Org>; Eric Swa ac 

<Eric.Swaback@Skokie.Org> 

Subject: Re: Recap of Call 


Hi Team, 

Wanted to follow up prior to our webinar tomorrow to confirm we are scheduled for 10am. 

Can you please send over the Excel sheet with the updated information? Once I have that, I can start 
the process of creating the accounts. 

ril also be following up here shortly with a separate PR related email. Thanks! 

On Tue, Jul 23, 2019 at 2:52 PM Kyle Demmin <kvle.demmin(S)rinR.com> wrote: 

Hi 

Skokie PD Team, 


Thank 

you for connecting with me earlier (sorry we missed you, Eric!). Below you'll find a recap of our 
call and next steps. 











Page 1003 


Recap 

of Onboarding Steps 

1 . Assessment Webinar 

a. I'll ask the Coordinator team questions about Skokie 

Police Department structure and operations, and we'll create a Neighbors Portal 
rollout plan together 

2. In-App Announcement 

a. Ring will notify our existing Neighbors app users 

in your community that Skokie Police Department has joined 
• Your PIO approves and schedules the in-app announcement 

(attached) 

c. This is scheduled to release to Neighbors 
App on Monday, July 29th 

3. Neighbors Portal Activation and Account creation 

a. Once announced. I'll activate your Neighbors Portal 

and create accounts for the Coordinators and Early Adopters 

b. After 

the training, you'll be able to start using Portal that day 


4. Remote 
Training 

a. After the web demo + assessment on the 30th, if we need any additional training 
the 30th the onboarding. 


Next 


Steps: 


eomplete the attached excel sheet and send back to me? 
will be to invite your users to Portal prior to our webinar on the 30th 
Assessment Webinar 

(one hour) 

a. Calendar invite sent 
for July 30th at 10am CT 

In-App Announcement 

a. III send an email to your PIO to begin the in-app announcement approval 
process. Since your PIO is out of office for now, 

@Denise can you please approve? 


Please let me know if anyone has any questions! 
Kyle Demmin 

Kyle Demmin 

Partner Success Manager 

kyle.demmin@ring.com 

714-381-6291 


r'l r\r\ 













1523 26th St. 

Santa Monica, CA 90404 
www.rinQ.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 

Neighbors Portal Resource Center 



Kyle Demmin 

Partner Success Manager 

kyle.demmin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 



Downk.'ad t he Neiohhni s App .. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 
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From: Ring Team <no-reDlv@rinn mm> 

a.nt honv.scarpelli@skokif» oroanthonv sr yy i. 
Date: 7/30/2019 9:49:00 AM 

Subject: You’ve been invited to join Ring Neighbors Portai 


rina 



You’ve been Invited to join Ring Neighbors Portal. 

Ring invites you to join the Skokie Police Department in the 
Ring Neighbors Portal. 

Neighbors Portal provides the Skokie Police Department 
with access to the Neighbors App, which is the largest crime- 
focused neighborhood watch in the country. You'll also have 
the ability to request video footage from Ring video doorbells 
and security cameras to assist in your investigations. 


Join Portal Now 


•Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer Is currently not supported. 

® ® (S) 


Email intended for anthony,scarpelll@skokie.org. 

©2019 Ring LLC or its affiliates 1523 26lh Street Santa Monica, CA90404 
Unsubscribe | Privacy Notice | Support | Terms of Service 

ring 
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From 

To 

Date 

Subject 



You’ve been invited to join Ring Neighbors Portal. 


Rinn Team <no-replv@rina.com> 
rtfinififtiranklin@skokie.oradeniseira rikliiirnMo 
7/30/2019 9:56:23 AM 

You’ve been invited to join Ring Neighbors Portai 


Ring invites you to join the Skokie Police Department in the 
Ring Neighbors Portal. 

Neighbors Portal provides the Skokie Police Department 
with access to the Neighbors App, which is the largest crime- 
focused neighborhood watch in the country. You'll also have 
the ability to request video footage from Ring video doorbells 
and security cameras to assist in your investigations. 


Join Portal Now 


•Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currentiy not supported. 

© ® ( 5 ) 


Email intended for denise.franklin@skokie.org. 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA90404 
Unsubscribe | Privacy Notice | Support | Terms of Service 

ring 














Page 1007 

From: Kyle Demmin <kvle.demmin@rinn mrr» 

To: De nise FranklinDenise.Franklin@skokie.nrn 
Date: 7/30/2019 10:02:21 AM 
Subject: Re: Fw: Recap of Call 


Thank you, Denise! Confirming receipt of your email. 

Please let me know if any issues accessing the Zoom link webinar. 

On Mon, Jul 29, 2019 at 5:31 PM Denise Franklin < Denise.Franklin@sknkif> 


■orq > wrote: 


From: Denise Franklin <Denise.Franklin@Skokie.Org> 
Sent: Monday, July 29, 2019 7:29 PM 
To: Denise Franklin <Denise.Franklin@Skokie.Org> 
Subject: Re: Recap of Call 

Good evening Kyle, 


lam looking forward to the webinar tomorrow. As of now, I entered the names of the Skokie Police 
ersonnel in the excel sheet that I know will need accounts. I attached it to the email. If it was not 
already communicated, I approve of the announcement. 

Best, 

Sgt. Franklin 


From: Kyle Demmin < kvle.demmin@ring.com > 

Sent: Monday, July 29, 2019 6:04:07 PM 

To: Denise Franklin <Denise.Franklin@Skokie.Org> 

<1rirswZcSkfeoT Eric Swaback 

Subject: Re: Recap of Call 


Hi Team, 

Wanted to follow up prior to our webinar tomorrow to confirm we are scheduled for 10am. 

Can you please send over the Excel sheet with the updated information? Once I have that I 
start the process of creating the accounts. ' 


can 


ni also be following up here shortly with a separate PR related email. Thanks! 

On Tue, Jul 23, 2019 at 2:52 PM Kyle Demmin <kvle.demmin@ring.mm > wrote- 

Hi 

Skokie PD Team, 



























Thank 


for connecting with me earlier (sorry we missed you, Eric!). Below you'll find a recap of our 


you 

call and next steps. 


i I 

I I 

: ^ 

; i 


Recap 

of Onboarding Steps 

1. Assessment Webinar 

a. I'll ask the Coordinator team questions about Skokie 

Police Department structure and operations, and we'll create a Neighbors Portal 

rollout plan together 

2. In- App Announcement 

a. Ring will notify our existing Neighbors app users 

in your community that Skokie Police Department has joined 

b. Your PIO approves and schedules the in-app announcement 

(attached) 

c. This is scheduled to release to Neighbors 
App on Monday, July 29th 

3. Neighbors Portal Activation and Account creation 

a. Once announced. I'll activate your Neighbors Portal 

and create accounts for the Coordinators and Early Adopters 

b. After 

the training, you'll be able to start using Portal that day 

4. Remote 

Training ^ ^ 

a After the web demo + assessment bn the 30th, if we need any additional 

training we can schedule a Remote Training for rest of users. Otherwise, we can 
consider the 30th the onboarding. 


Next 

Steps: 

1. Excel Sheet - Can you please complete the attached excel sheet and send back to me? 
This will be to invite your users to Portal prior to our webinar on the 30th 

2. Assessment Webinar 

(one hour) 

a. Calendar invite sent 
for July 30th at 10am CT 

3. In-App Announcement 

a. I'll send an email to your PIO to begin the in-app announcement approval 
process. Since your PIO is out of office for now, 

@Denise can you please approve? 


Please let me know if anyone has any questions! 


Kyle Demmin 
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Partner Success Manager 

kyle.demmin@ring.com 

714 - 381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 
I mAA/.rina.CQm 



Download the Neigh bors Aop. 

Join the new neighborhood watch. 


Neighbors Portal Rp«;niirce Center 


Kyle Demmin 

Partner Success Manager 
kyle.demmin@ring.com 
714-381-6291 



i 

' 


1523 26th St. 

Santa Monica, CA 90404 
www.hnamm 



Download the Neighbors Ap p 
Join the new neighborhood watch. 


Neighbors Portal Resourcfi CAnt<:>r 


Kyle Demmin 

Partner Success Manager 

kyle.demmin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 

WWW, ring cnm 



Download th e NeiQhhnm Anp 
Join the new neighborhood watch. 


Neighbors Portal Rosonrop r^ntot- 
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From: Rina Team <no-replv@rinq.com> 

To; iesse.barnes@skokie.orai6sse.b arnes@skokie.org[ 

Date: 7/30/2019 10:13:58 AM 

Subject; Safety First: Please Verify Your Email 



Thank you for joinii^lj^gi^bors. Please verify 
your email to secure your account. 
Neighbors by Ring 


VERIFY NOW 


If this wasn't you, please click here . 


Email intended forjesse.barnes@skokie.org. 

©2019 Ring LLC or its affiliates. 1523 26th Street Santa Monica, CA 90404. 
Ring and all related logos are trademarks of Ring LLC or its affiliates. 

Unsubscribe | Privacy Notice | Support | Licenses | Terms of Service 



Neighbors by Ring 
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From: Ring Te am <no-reDlv@rina.com> 

To: je sse.barne s(r?M< Qkie.oraiesse.borne s(o) skokie .()m 
Date: 7/30/2019 10:34:07 AM 
Subject: Welcome to Neighbors 



Welcome to Neighbors 



Neighbors is more than an app, 
it's the power of your community coming together 
to keep you safe and informed. 
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Get real-time crime and safety 
alerts from your neighbors 


j 

I 

i 


I 


1 
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Criminals target neighborhoods, not individual homes. But with 
real-time crime and safety alerts from your neighbors, you’ll 
stay one step ahead of crime. 


When you see something, share 

something 
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Millions of Americans are already using Neighbors - now you 
can stay connected with your community and share alerts 
about suspicious or criminal activity. 

Our community guidelines help ensure all Neighbors treat 
each other with dignity and respect. 


Safer Neighborhoods start with Neighbors. 
Welcome to the New Neighborhood Watch. 


SEE MY NEIGHBORHOOD 


✓ Resolved 


The Power of Neighbors 

See how Neighbors came together in Dallas to stop package 
theft in their community. 


Click here to unsubscribe from Neighbors emails 



TfMaii jM’Cndr::; for |esso.b/-tm--'(-''org 


tlG Of rii': 5 552:: street f^iunic^^. OA 

and all rcioied fngrn are | 52 /; or its airiiat^n. 

Pnvsoy Kotiaj i of Service 



Ncighbofiby Ring 















Page 1015 


From: Ring Team <no-replv@rina.cQm> 

To: anthonv.scarpelli@skokie.oraanthonv.scarDelli@skokie.nm 
Date: 7/30/2019 10:47:33 AM 
Subject: Safety First: Please Verify Your Email 



Thank you for joimmi^gi^bors. Please verify 
your email to secure your account. 
Neighbors by Ring 


VERIFY NOW 


If this wasn't you, please click here . 


Email intended for anthony.scarpelli@skokie.org. 

©2019 Ring LLC or its affiliates. 1523 26th Street Santa Monica, CA 90404. 
Ring and all related logos are trademarks of Ring LLC or its affiliates. 

Unsubscribe | Privacy Notice | Support | Licenses | Terms of Service 



Neighbors by Ring 
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From: Rina Team <no-replv@rinq.com> 

T o: anthonv.scarpelli@skokie.oraanthonv.scari i elli@skokie.orq 
Date: 7/30/2019 11:17:38 AM 
Subject: Welcome to Neighbors 



Welcome to Neighbors 

The New Neighborhopd Watch 
















Get real-time crime and safety 
alerts from your neighbors 









Criminals target neighborhoods, not individual homes. But with 
real-time crime and safety alerts from your neighbors, you'll 
stay one step ahead of crime. 


When you see something, share 

something 
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Millions of Americans are already using Neighbors - now you 
can stay connected with your community and share alerts 
about suspicious or criminal activity. 

Our community guidelines help ensure all Neighbors treat 
each other with dignity and respect. 


Safer Neighborhoods start with Neighbors. 
Welcome to the New Neighborhood Watch. 


SEE MY NEIGHBORHOOD 


>/ Resolved 


The Power of Neighbors 

See how Neighbors came together in Dallas to stop package 

theft in their community. 


Click here to unsubscribe from Neighbors emails 











From: 

To; 

Date; 

Subject: 

Attachments: 

Page 1020 

Denise Franklin <Denise.Franklin(a)Skokie.Ora> 

Kvie Demmin fkvle.demmin(5)rina.comjkvle.demmin(a)rina.com 

7/30/2019 12:43:40 PM 

Skokie PD information pamphlet and website 

screencapture-file-C-Users-denise-franklin-skokie-org-Downloads-Rocklin-PD-Joins 
Neighbors-by-Ring-to-Provide-Users-Real-Time-Crime-and-Safety-Information-City- 
of-Rocklin-html-2019-07-30-12 (1).png 

Mr. Demmin, 



Is there a way I can obtain a pamphlet or website information with Skokie info regarding the Skokie Pollice 
Department joining Ring? I provided an example for what I was considering to pass out at NNO. 


Thank you, 
Denise 
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From: Kyle Demmin <kvle.demmin@rinQ.com> 

To: Denise FranklinDenise.Franklin@skokie.ora 
Date: 7/30/2019 12:53:56 PM 
Subject: Re: Skokie PD information pamphlet and website 


Hi Denise, 

Thanks for reaching out. Our operations team usually creates these the day we go live with a 
training. Let me check to see if they are done. If not, I'll get those created today and get them to 
you. 

I'll also provide some NNO material that can potentially help as well. 

Best, 

Kyle 


On Tue, Jul 30, 2019 at 10:43 AM Denise Franklin <D(: nise.Franklin@skokie.ora > wrote: 
Mr. Demmin, 


Is there a way I can obtain a pamphlet or website information with Skokie info regarding the Skokie 
Pollice Department joining Ring? I provided an example for what I was considering to pass out at 
NNO. 


Thank you, 
Denise 


Kyle Demmin 

Partner Success Manager 

kyle.demmin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rinQ.com 



Downlo ad tt ie f^Jo iol'ibor s Aoi) 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 
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From: Denise Franklin <Denise.FrankHn@Skokie.Orq> 

To: Kvie DemminkvlH .(li!i i iin in@rina.com 

Date: 7/30/2019 1:37:25 PM 
Subject: Re: Skokie PD information pamphlet and website 

Kyle, 

Thank you! I appreciate it. 

Denise 

Get Outlook for Android 


From: Kyle Demmin <kyle.demmin@ring.com> 

Sent: Tuesday, July 30, 2019 12:53:57 PM 

To: Denise Franklin <Denise.Franklin@Skokie.Org> 

Subject: Re: Skokie PD information pamphlet and website 


Hi Denise, 

Thanks for reaching out. Our operations team usually creates these the day we go live with a training. Let me 
check to see if they are done. If not, I'll get those created today and get thento you. 

I’ll also provide some NNO material that can potentially help as well. 

Best, 

Kyle 

On Tue, Jul 30, 2019 at 10:43 AM Denise Franklin Oenise.F i ,iii klin@skokie.orci > wrote: 

Mr. Demmin, 


Is there a way I can obtain a pamphlet or website information with Skokie info regarding the Skokie Pollice 
Department joining Ring? I provided an example for what I was considering to pass out at NNO. 


Thank you, 
Denise 


Kyle Demmin 

Partner Success Manager 

kyle.demmin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rinQ.com 



Dov>Mil( ).id t lio Noiohl jors Add. 

Join the new neighborhood watch. 


Moinhhrki*c Portal Rocoiiroo r^ontor 


















Page 1023 


From: 

Eric Swaback <Eric.Swaback@SkQkie.QrQ: 

To; 

Rina TeamnnofQ)rina.com 

Date: 

7/30/2019 2:23:57 PM 

Subject; 

RE: Ring + NNO Device Tracking! 

Attachments; 

image003.jpg 


image004.jpg 


I accept 

Officer Eric Swaback 

Public Information Officer 

Crime Prevention/Community Relations Unit 

Skolde Police Department 

7300 Niles Center Rd. 

Skolde, II60077 
r847^ 982->59I9 
eric.swaback@skokie.org 


@skokiepolice 


From: Ring Team [mailto:nno@ring.com] 

Sent; Monday, July 29 , 2019 4:58 PM 
To: Eric Swaback 

Subject: Ring + NNO Device Tracking! ^ 

Hello Eric, 

Good news! Your donation Video Doorbell for National Night Out has shipped! Click below to track It. 

MtP.s.//vvww.MPS.CQm/track?loc=en US&tracknum=1Z9X5R6in211423Q66&renuester=WT/ 

Please note you will receive a separate email with tracking information for your Ring NNO Kit. 

As a reminder, you must confirm your acceptance of the following terms to receive any donated devices. You can confirm your acceptance by replying to this 
email and stating I Accept : / r-/ » 

1. You will provide the donated devices to members of the community. You will ensure that the donated devices are not provided to employees of yar 

organization or a member of an organization’s immediate family, and represent and warrant that acceptance of that donation complies with state and 
local law and your organization's rules. 

2. You will not impose any requirements or restrictions on any recipient's use of the donated device. For example, you may not require (a) that 

recipient provide recordings captured by the donated devices to anyone (Including law enforcement) or (b) that recipients participate in a camera 
registration or similar program as a condition of receiving the donated device or otherwise. 

3. You will not use or store any personally identifiable information of the recipient of a donated device other than as necessary to confirm his or her 

eligibility to receive the device. 

If you have any questions at all, we're here to help. Have a great event! 

Stay safe. 

Ring Team 
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From; Rina Team <no-replv@rina.com> 

To: iesse.bafnes@skokie.oraiesse.barne 'i''-i "I UL<'ni 

Date: 7/30/2019 6:07:20 PM 

Subject: You’ve been invited to join Ring Neighbors Portal 



You’ve been invited to join Ring Neighbors Portai. 

Ring invites you to join the Skokie Police Department in the 
Ring Neighbors Portal. 

Neighbors Portal provides the Skokie Police Department 
with access to the Neighbors App, which is the largest crime- 
focused neighborhood watch in the country. You'll also have 
the ability to request video footage from Ring video doorbells 
and security cameras to assist in your investigations. 


Join Portal Now 


‘Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately. Internet Explorer is currently not supported. 

® ® ® 


Email intended forjesse.barnes@skokie.org. 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA90404 
Unsubscribe | Privacy Notice j Support j Terms of Service 

ring 
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Frorn: Ring Team <no-reDlv@rina.com> 

To: eric.swabac k@skokie orgeric.swaback@sknl<ift nrn 

Date: 7/30/2019 6:08:51 PM 
Subject: You’ve been invited to Join Ring Neighbors Portal 


rriQ 



You’ve been invited to join Ring Neighbors Portal. 


Ring invites you to join the Skokie Police Department in the 
Ring Neighbors Portal. 

Neighbors Portal provides the Skokie Police Department 
with access to the Neighbors App, which is the largest crime- 
focused neighborhood watch in the country. You'll also have 
the ability to request video footage from Ring video doorbells 
and security cameras to assist in your investigations. 


Join Portal Now 


‘Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 

® ® (§) 


Email intended for eric.swaback@skokle.org. 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA90404 
Unsubscribe | Privacy Notice | Support | Terms of Service 

ring 








From: 

To: 

Date: 

Subject: 

Attachments: 
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Kvie Demmin <kvle.demmin@rinq.com> 

Denise FranklinDenise.Franklin@skokie.orq 

7/30/2019 6:59:26 PM 

Re: Skokie PD information pamphlet and website 

Social Media Asset Skokie PD.pdf 

Portal Announcement Flyer Skokie PD.pdf 


Hi Denise, 

Please see attached for some marketing materials. I'll also be following up with some broader PR 
materials as well! 

Do these work for you? I'm tracking down some NNO related materials as well that II hopefully be 
helpful. Should have those by tomorrow morning. 


On Tue, Jul 30, 2019 at 11:37 AM Denise Franklin < Denise.Fran klin@sk okie.o i ci > wrote: 
Kyle,’ 

Thank you! I appreciate it. 

Denise 

Get Outlook for Android 


From: Kyle Demmin < kvle.demmin@ring.com > 

Sent: Tuesday, July 30, 2019 12:53:57 PM 

To: Denise Franklin <Denise.Franklin@Skokie.Org> 

Subject: Re: Skokie PD information pamphlet and website 

Hi Denise, 

Thanks for reaching out. Our operations team usually creates these the day we go live with a 
training. Let me check to see if they are done. If not. I'll get those created today and get them to 

you. 

I'll also provide some NNO material that can potentially help as well. 

Best, 

Kyle 

On Tue, Jul 30, 2019 at 10:43 AM Denise Franklin < Denise.Franklin@sk okie.orci> wrote: 

Mr. Demmin, 


Is there a way I can obtain a pamphlet or website information with Skokie info regarding the 
Skokie Pollice Department joining Ring? I provided an example for what I was considering to 

pass out at NNO. 















Thank you, 
Denise 


Kyle Demmin 

Partner Success Manager 

kyle.demmin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rinocnm 


Download the N eighbors Anp 
Join the new neighborhood watch. 

Neighbors Portal Resource Center 



Kyle Demmin 

Partner Success Manager 

kyle.demmin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 


Download the Neighbors App 
Join the new neighborhood watch. 

Neighbors Portal Resource Center 
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From: Denise Franklin <Denise.Frank lin@Skokie.Orq> 

To; Kvie Demminl<vle.demmin@rinq.com 
Date: 7/30/2019 7:10:58 PM 
Subject: Re: Skokie PD information pamphlet and website 


Mr. Demmin, 

The marketing materials look really nice. Thank you! I will share them with Chief Scarpelli before they are 
shared. 

Best, 

Denise 

Get Outlook for Android 


From: Kyle Demmin 
Sent; Tuesday, July 30,18:59 

Subject: Re: Skokie PD information pamphlet and website 
To; Denise Franklin 


Hi Denise, 

Please see attached for some marketing materials. I'll also be following up with some broader PR materials 
as well! 

Do these work for you? !'m tracking down some NNO related materials as well that'll hopefully be helpful. 
Should have those by tomorrow morning. 


On Tue, Jul 30, 2019 at 11:37 AM Denise Franklin < Denise.Franklin@skokie .orq> wrote; 


Kyle, 

Thank you! I appreciate it. 

Denise 

Outlook for Android 

From: Kyle Demmin < kvle.demmin@rina.com > 

Sent: Tuesday, July 30, 2019 12:53:57 PM 

To: Denise Franklin <Denise.Franklin@Skokie.Org> 

Subject: Re: Skokie PD information pamphlet and website 

Hi Denise, 

Thanks for reaching out. Our operations team usually creates these the day we go live with a training. 
Let me check to see if they are done. If not. I'll get those created today and get them to you. 

I'll also provide some NNO material that can potentially help as well. 
















Kyle 
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On Tue, Jul 30, 2019 at 10:43 AM Denise Franklin <Denise.Franklin@sknkie nrq > wrote: 
Mr. Demmin, 


Is there a way I can obtain a pamphlet or website information with Skokie 
Skokie Pollice Department joining Ring? I provided an example for what I 
pass out at NNO. 


info regarding the 
was considering to 


Thank you, 
Denise 


‘-iilJLh.pl> Poi ipl Rd suuKie Center 









Neighbors Portal Resource Center 
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Fi'OPi- Ring Team <nno@rina.cQm> 

To; Eric Swab ackeric.swaback@sknkiP> nrr | 
Date: 7/31/2019 1:44:10 PM 
Subject; Your Ring NNO Kit has shipped! 



Hello NNO Coordinator, 

Good news! Your Ring NNO kit has shipped! Click below to track your order. Please allow 24-48 hours for 
tracking to update. 

Tracking Hem 

Shipped Items: 

• Ring Display board 

• Community Flyers 

You can also download and print digital material bere ! 

If you have any questions at all, we’re here to help. Have a great event! Visit our FAQs for more information 

It (i I) r^Vrpr nmunit v i oQrams.rina.com/ii i i» fa . 

Stay safe. 


The Ring NNO Team 
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From: Rina Team <nno@rinq.com> 

To: Denise Franl<lindenise.franklin@skokie.orq 

Date: 7/31/2019 1:44:12 PM 
Subject: Your Ring NNO Kit has shipped! 


Flello NNO Coordinator, 

Good news! Your Ring NNO kit has shipped! C!ick below to track your order. Please allow 24-48 hours for 
tracking to update. 

Tracking Here 

Shipped Items: 

• Ring Display board 

• Community Flyers 

You can also download and print digital materialbere! 

If you have any questions at all, we’re here to help. Have a great event! Visit our FAQs for more information 

I tUps jVf;c)M inii II iilV! )i;ofjrni ns.iinu . c on i/nm ilqq. 

Stay safe. 


The Ring NNO Team 
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Bing Team <vide oreauest@rinQ.mm> 
l g§$e,t?arne§@skQKie.Qraies s e.barnes@sl<Qkift.nr 9 
Date: 7/31/2019 2:25:25 PM 


Subject; Urgent: Skokie Police Department needs your help 



This is your copy of the Request Video email. 

The links below have been disabled In this copy, but the links are active for Ring users. 


ririQ 



Dear J., 


hlin Commander Jesse Barnes of the Skokie Police Department in requesting videos that may 

help with an inveskgation of an incident (Incident #19-06523) that occurred near your home. Y^r Ring device ^ 


Share Your Ring Videos Now 


Or check vour Ring videos before sharinci 


A message from Commander Barnes: 


Due to a recent burglary attempt, Skokie Police Investigations is requesting video of any 
suspicious subjects or vehicles seen on your cameras between the hours of 12:30 AM and 
1:15 AM on 22 JULY 2019. Please feel free to call me with any questions or concerns. Your 
cooperation is appreciated! 


This is a time-sensitive matter, so please review and share vour Rinn videos as soon as possible. Thank you for 
making your neighborhood a safer place. ^ indimyouror 

If you have any questions or concerns about this incident, please contact Commander Barnes at Skokie Police 
the RiJg Team entaN trcontLct 


Stay safe, 
Ring Team 




To team more about video requests, visit o ifrAO . 

P l Sraat^ MRSUb^Wibe ine from fitlij fu retiinii.ts lo shrirfl fitnt.nno 



Email intended forjesse.bames@skokie.org 
© 2019 Ring LLC or its affiliates 1523 26fh Street Santa Monica. CA 90404 
Privacy Notice j Support | Terms of Service 
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From: Rina Team <no-replv@rina.com> 

To: ( 1 finise.franklin@sl<okie.oradenise.frankli i i(< !)sk(.idf' < >i 11 

Date: 8/5/2019 7:23:09 AM 

Subject: New Crime Alert: Stolen Car 


ring 


Neighbors 

Portal 


Stolen Car 

Augusts. 2019 

My dad’s silver Nissan Rogue was stolen off of the driveway last night. Unfortunately, our Ring 
device didn’t record it happening. If anyone has cameras that caught anything in the area, please let 
us know. Thank you. 


View Alert 


® © (§) 


Email Intended for denise.franklin@skokle.org 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica. CA 90404 
Privacy Notice | Support | Terms of Service 


ring 
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Ffom: Ring Te am <no-reDlv@rinn nnm> 

To- iesse.bar nes@skokie.oraiesse.barnft: . Y; > J li 

Date: 8/5/2019 7:23:10 AM 


Subject: New Crime Alert: Stolen Car 


ring 


Neighbo:: 

Portal 


Stolen Car 

August 6. 2019 

My dad s silver Nissan Rogue was stolen off of the driveway last night. Unfortunately, our Ring 
urknow ThanTyou'* cameras that caught anything in the area, please let 


View Alert 


® 0 (») 



Email intended forjesse.bames@skokie.org 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Privacy Notice | Support | Terms of Service 




ring 
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From: 

Rina Team <no-reDlvfS)rina.com> 


To: 

anthonv.scarDelli(5)skokie.oraanthonv. c<ti i > liii 


Date: 

8/5/2019 7:23:09 AM 


Subject: 

New Crime Alert: Stolen Car 




Neighbors 

Portcil 


Stolen Car 

Augusts. 2019 

Mv dad’s silver Nissan Rogue was stolen off of the driveway last night. Unfortunately, our Ring 
device didn’t record it happening. If anyone has cameras that caught anything in the area, please let 

us know. Thank you. 


View Alert 


@ ® (§) 


Email intended for anthony.scarpelli@skokie.org 

© 2019 Ring LLC or its affiliates 1523 26lh Street Santa Monica. CA 90404 
Privacy Notice | Support | Terms of Service 


ring 
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From: Rina Tea m <no-renlv@rinQ.r:fim> 

"Fo' £.ric.swaback@skokie.or qeric.swahar.k@skokif- r>m 
Date: 8/5/2019 7:23:10 AM 
Subject: New Crime Alert: Stolen Car 





Neighbors 

Portal 


Stolen Car 

August 5. 2019 

Nissan Rogue was stolen off of the driveway last night. Unfortunately, our Ring 
us know. ThanT?ou has cameras that caught anything in the area, ptease let 


View Alert 



Email intended for eric.swaback@skokie.org 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Privacy Notice | Support | Terms of Service 


ring 
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From: 

Rina Team <nno(a)rina.com> 

To; 

Eric Swabackeric.swaback(3)skokie.orq 

Date; 

8/6/2019 5:02:18 PM 

Subject: 

Happy National Night Out! 


Dear NNO Partner, 


It has been a pleasure helping you plan for your event and on behalf of the entire Ring Team, we 
appreciate all of the work you are doing to make your neighborhoods safer. 


As your attendees enjoy your event feel free to post photos and mention ©Ring on Facebook and 
Instagram. 


Don’t forget to check out the new digital neighborhood watch app - Neighbors by Ring. Download it for free 
today and learn more by clicking here . 



Happy National Night Out, 
The Ring Team 
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From: 

Rinq Team <nno(a)rina.com> 

To; 

Denise Franklindenise.franklin^askokiP orq 

Date: 

8/6/2019 5:14:07 PM 

Subject. 

Happy National Night Out! 

Dear NNO Partner, 


It has been a pleasure helping you plan for your event and on behalf of the entire Ring Team, we 
appreciate all of the work you are doing to make your neighborhoods safer. 

As your attendees enjoy your event feel free to post photos and mention ©Ring on Facebook and 
Instagram. 


Don’t forget to check out the new digital neighborhood watch app - Neighbors by Ring. Download it for free 
today and learn more by clicking here . 



Happy National Night Out, 
The Ring Team 
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From: Rina Team <no-reDlv@rina.com> 

Jo: flnthQnv.sr.arpelli@sl<okie.oraanthonv 

Date: 8/9/2019 12:07:48 PM 

Subject: Need Help Setting Up Your Ring Video Doorbell Pro? 


ring 


Don’t forget to set up 
your Ring Doorbell. 
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Ring Video Doorbeil Pro ready to make your life 
©asier and a whol© lot saf6r. N66d holp S6tting it 
up? Follow our simple step-by-step guide. 


Get Started 



You’re in total 
control. 
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Review, save and share videos recorded 
on Ring Video Doorbell Pro with any Ring 

Protect Plan - all from one simple 
dashboard. Don’t have the Ring App? 


Download Now 



See who’s there 
from anywhere. 

Check the Live View or answer alerts in 
real time 1080HD video to see what’s 
happening on your property. 
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Need more help? Connect with one 
of our trusted professional installers 
for a worry-free setup 



©2019 Ring LLC or its affiliates. 

1523 26th Street Santa Monica, CA 90404. 

Ring and all related logos are trademarks of 
Ring LLC or its affiliates. 

ring 

Unsubscribe | Privacy Notice | Support | Licenses | Terms of Service 



Page 1045 


From: Rina Team <no-replv@rina.com> 

To; mark.cianchetti@skol<ie.orQmark.ciar K:lK;iiir(!i .l("l i( .11111 

Date: 8/9/2019 1:58:54 PM 

Subject: You’ve been invited to join Ring Neighbors Portai 


rno 



You’ve been invited to join Ring Neighbors Portal. 

Ring invites you to join the Skokie Police Department in the 
Ring Neighbors Portal. 

Neighbors Portal provides the Skokie Police Department 
with access to the Neighbors App, which is the largest crime- 
focused neighborhood watch in the country. You'll also have 
the ability to request video footage from Ring video doorbells 
and security cameras to assist in your investigations. 


Join Portal Now 


*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 

© 0 (§) 


Email Intended for mark.cianchetti@skokie.org. 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA90404 
Unsubscribe 1 Privacy Notice | Support | Terms of Service 

ring 
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From: Ring Te am <no-reDlv@rinfi r.nm> 

To; michae|,liebau@sko kie.oramichael.liftha ii,vyigi.ni.ir-£ 
Date: 8/9/2019 2:03:11 PM 

Subject: You've been invited to join Ring Neighbors Portai 


rino 



You’ve been invited to join Ring Neighbors Portal. 


Ring invites you to join the Skokie Police Department in the 
Ring Neighbors Portal. 


Neighbors Portal provides the Skokie Police Department 
with access to the Neighbors App, which is the largest crime- 
focused neighborhood watch in the country. You'll also have 
the ability to request video footage from Ring video doorbells 
and security cameras to assist in your investigations. 


Join Portal Now 


‘Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 

©(?)(§) 


Email intended for michael.llebau@skokie.org. 

©2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA90404 
Unsubscribe | Privacy Notice | Support j Terms of Service 

ring 
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From: Rina Team <no-replv@rina.com> 

To: vickv.varaa@skokie.oravickv.varaa@skokie.org 

Date: 8/14/2019 12:15:00 PM 

Subject: Safety First: Please Verify Your Email 



Thank you for joiniiTlj^gignbors. Please verify 
your email to secure your account. 
Neighbors by Ring _ 


VERIFY NOW 


If this wasn't you, please click here . 

Email intended for vicky.varga@skokie.org. 

©2019 Ring LLC or its affiliates. 1523 26th Street Santa Monica, CA 90404. 
Ring and ail related logos are trademarks of Ring LLC or its affiliates. 

Unsubscribe | Privacy Notice | Support | Licenses j Terms of Service 



Neighbors by Ring 
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From: Ring Team <no-replv@rinq (:niii> 

To: vickv.varaa ^skokie.oravickv.varna/ni ^knkiP mn 
Date: 8/14/2019 12:35:04 PM 


Subject: Welcome to Neighbors 



Welcome to Neighbors 





Neighbors is more than an app, 
it's the power of your community coming together 
to keep you safe and informed. 


\ 
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Get real-time crime and safety 
alerts from your neighbors 
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Criminals target neighborhoods, not individual homes. But with 
real-time crime and safety alerts from your neighbors, you'll 
stay one step ahead of crime. 


When you see something, share 

something 
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Millions of Americans are already using Neighbors - now you 
can stay connected with your community and share alerts 
about suspicious or criminal activity. 

Our community guidelines help ensure all Neighbors treat 
each other with dignity and respect. 


Safer Neighborhoods start with Neighbors. 
Welcome to the New Neighborhood Watch. 


SEE MY NEIGHBORHOOD 


<✓ Resolved 


The Power of Neighbors 

See how Neighbors came together in Dallas to stop package 

theft in their community. 


/ 


Click here to unsubscribe from Neighbors emails 






Er 
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From: Rina Team <no-replv@rina.com> 

To: debra.prottsman@skokie.oradebra.prottsman@skokie.orq 

Date: 8/20/2019 12:11:05 PM 
Subject: Safety First: Please Verify Your Email 



Thank you for joinirTIj^gig'hbors. Please verify 
your email to secure your account. 
Neighbors by Ring 


VERIFY NOW 


If this wasn't you, please click here . 

Email intended for debra.prottsman@skokie,org. 

©2019 Ring LLC or its affiliates. 1523 26th Street Santa Monica, CA 90404. 
Ring and all related logos are trademarks of Ring LLC or its affiliates. 

Unsubscribe | Privacy Notice | Support | Licenses | Terms of Service 



Ncighborj by Ring 
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From: Ring Team <no-reDlv@rina.com> 

To; debra.prottsman@skokie.oradebra.prottsman@skokie.Qrci 
Date: 8/20/2019 12:31:10 PM 
Subject: Welcome to Neighbors 


Welcome to Neighbors 

















Get real-time crime and safety 
alerts from your neighbors 


I 


i 












Criminals target neighborhoods, not individual homes. But with 
real-time crime and safety alerts from your neighbors, you'll 
stay one step ahead of crime. 


When you see something, share 

something 
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Millions of Americans are already using Neighbors - now you 
can stay connected with your community and share alerts 
about suspicious or criminal activity. 

Qur community guidelines help ensure all Neighbors treat 
each other with dignity and respect. 


Safer Neighborhoods start with Neighbors. 
Welcome to the New Neighborhood Watch. 


SEE MY NEIGHBORHOOD 


✓ Resolved 


The Power of Neighbors 

See how Neighbors came together in Dallas to stop package 

theft in their community. 
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From: Ring Team <events@rina.com> 

To: anthonv.s carpelli@skokie.oraanthonv.scarDelli@skokie.orQ 
Date: 8/21/2019 6:59:22 AM 
Subject: You’re Invited to Ring’s Party at lACP 



Shaquille O’Neal and Chief Inventor, Jamie Siminoff, are throwing 
a party at the House of Blues Chicago and you’re invited. 



Join us as \A/e celebrate the efforts of our Neighbors Portal partners in 
keeping neighborhoods safer. Enjoy an open bar, food, live music, 
and a special recognition ceremony. 



RSVP 
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Event Details 

Sunday, October 27, 2019 

House of Blues Chicago 329 N Dearborn Street, Chicago, IL 60654 

Doors open at 8:00 PM 
Recognition ceremony begins at 9:00 PM 
Followed by live music by Howl2Go 

This party is invitation only and an RSVP is required for entry. 
Please be sure to register your guests as well. 

All attendees must bring their conference badge for entry. 
Firearms are strictly prohibited by the venue. 
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Ffom: Ring Team <no-reDlv@rina.com> 

To: eric.swaback@skokie.oraeric.swaback@skokie.ora 
Date: 8/21/2019 8:35:56 AM 
Subject: Safety First: Please Verify Your Email 



Thank you for joinii^li^gi^bors. Please verify 
your email to secure your account. 
Neighbors by Ring 


VERIFY NOW 


If this wasn't you, please click here . 

Email intended for eric.swaback@skokie.org. 

©2019 Ring LLC or its affiliates, 1523 26th Street Santa Monica, CA 90404. 
Ring and all related logos are trademarks of Ring LLC or its affiliates. 

Unsubscribe | Privacy Notice | Support | Licenses | Terms of Service 



Neighbors by Ring 
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From: Rina Team <no-replv@rina.com> 

T o: eric.swaback@skokie.oraeric.swaback@skokie.ora 
Date: 8/21/2019 8:55:58 AM 


Subject: 


Welcome to Neighbors 



Neighbors is more than an app, 
it’s the power of your community coming together 
to keep you safe and informed. 


V 


9 Suspicious ?h 


Cnme 


Stranger 















Get real-time crime and safety 
alerts from your neighbors 
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Criminals target neighborhoods, not individual homes. But with 
real-time crime and safety alerts from your neighbors, you'll 
stay one step ahead of crime. 


When you see something, share 

something 












Millions of Americans are already using Neighbors - now you 
can stay connected with your community and share alerts 
about suspicious or criminal activity. 

Our community guidelines help ensure all Neighbors treat 
each other with dignity and respect. 


Safer Neighborhoods start with Neighbors. 
Welcome to the New Neighborhood Watch. 


SEE MY NEIGHBORHOOD 


Resolved 


The Power of Neighbors 

See how Neighbors came together in Dallas to stop package 

theft in their community. 


Click here to unsubscribe from Neighbors emails 
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From: 

To: 

Date: 

Subject: 


Shreyas 

FOIA@skokie.orqFQIA@skokie.Qrq 

8/23/2019 2:09:48 AM 
FOIA request 


Dear FOIA Officer; 

Pursuant to the Illinois Freedom of fnformatior Act, 5 ILCS 140,1 request copies of the following records: 

- All documents (including but not limited to emails, memoranda, contracts, or agreements) related to the Village's 
contract with Amazon Ring 

- All emails (including any and all attachments) sent to/received from email addresses associated with the rinq.com 
domain from January 1* 2019 to present 

* Any documents (including, but not limited to, emails, memos, guidances, or guidelines) containing any policies or 
procedures (including, but not limited to, procedures for obtaining video and policies regarding posting on the 
Neighbors app) regarding either the Neighbors app or RING cameras 

- Documents (including, but not limited to, emails or memos) sufficient to show the Partnership Point of Contact, 
Press/Media Coordinator, Social Media Coordinator, Investigative Coordinator, and Community Relations 
Coordinator with regards to the RING agreement 

The requested documents will be made available to the general public, and not for commercial purposes, in order 
to shed some light on these contracts with the Village (see, e.g., my blog post a thttPs://soandlur,CQm/ring-mi3D > for 
more context on investigations into Amazon Ring). 

In the event that there are fees, I would be grateful if you would inform me of the total charges in advance of 
fulfilling my request I would prefer the request filled electronicaily, by e-mail attachment if available or CD-ROM if 
not. 

Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your response to 
this request within 5 business days, as the statute requires. 

Sincerely, 

Shreyas Gandlur 
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From: Kelsey Anaarone <kefsey.anaarone@ 3 kokie.orq> 
To : Alex F ra nza I ex .f ra nz@skokie. o ro 
FO[AFOjA@ Skokie. Ora 
Dale: S/26/2019 1:27:07 PM 


Subject; RE: FOIA request 
Attachments: imagcOOl Jpg 


Afternoon^ 

I spoke with our crime preverttpon sergeant regarding this request, due to the amount of data that needs to be collected rn regards to this, I 
am going to request an extension In order to make sure we have enough time to make sure all available fnformation is collected. 

Thank youJ 
-Kelsey 


Records Uriit 

Skokie Police Department 

7300 NJies Center Road, Skokie, IL, 60077 

(847) 982-5933 


Shreyas 

Sent; Friday, August 23^ 2019 2:10 AM 
To: FOIA <FOlA@Skokie.Org> 

Subject: FOIA request 

Dear FOIA Officer: 

Pursuant to the Illinois Freedom of information Act, 5 ILCS 140^ I request copies of the following records: 

- All documents (including but not limited to emails, memoranda, contracts, or agreements) related to the Village's contract 
with Amazon Ring 

- All emails (Including any and all attachments) sent to/received from email addresses associated with the rina.com domain 
from January 1,2019 to present 

- Any documents (Including, but not limited to, emails, memos, guidances, or guidelines) containing any policies or 
procedures (including, but not limited to, procedures for obtaining video and policies regarding posting on the Neighbors app) 
regarding either the Neighbors app or RING cameras 

- Documents (including^ but not limited to. emails or memos) sufficient to show the Partnership Point of Contact, Press/Media 
Coordinator, Social Media Coordinator, Investigative Coordinator, and Community Relations Coordinator with regards to the 
RING agreement 

The requested documents will be made available to the general public, and not for commerciaf purposes, in order to shed 
some light on these contracts with the VilJage (see, e.g., my blog post a tittDs://sqand]ur.cQm/rinQ-Tnap . for more context on 
investigations into Amazon Ring). 

In the event that there are fees, I would be grateful if you would inform me of the total charges in advance offulfifling my 
request. I would prefer the request filled electronically, by e-mail attachment if availabfe or CD-ROM if not. 

Thank you in advance for your anticipated cooperation in this matter I look forward to receiving your response to this request 
within 5 business days, as the statute requires. 

Sincerely, 

Shreyas Gandiur 

















From: 

To: 

Date: 

Subject: 

Attachments: 
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Kelsey Angarone <kelsev.ar]aarQne@skokie,org > 

Brian BakerBrian,Bakerjg)Skokie.QrQ 

8/27/2019 3:46:47 PM 
FW: FOIA request 
image001.jpg 


Here Is a copy of the FOIA we spoke about today regarding the RING doorbelL 


ICel^ Ayig<^<yyie/ 

Records Unit 

Skokie Police Department 

7300 Niles Center Road, Skokie, IL^ 60077 

(847) 982-5933 


From; Shreyas 

Sent: Friday, August 23, 2019 2:10 AM 
To; FOIA <FOIA@Skokie.Org> 

Subject; FOIA request 

Dear FOIA Officer: 

Pursuant to the Illinois Freedom of Information Act, 5 ILCS 140,1 request copies of the following records: 

" All documents (inofuding but not limited to emails, memoranda, contracts, or agreements) related to the Village's 
contract with Amazon Ring 

- All emails (including any and all attachments) sent to/recelved from email addresses associated with the rino.com 
domain from January 1,2019 to present 

- Any documents {including, but not limited to, emails, memos, guidances, or guidelines) containing any policies or 
procedures (including, but not limited to, procedures for obtaining video and policies regarding posting on the 
Neighbors app) regarding either the Neighbors app or RING cameras 

- Documents (including, but not limited to, emails or memos) sufficient to show the Partnership Point of Contact, 
Press/Media Coordinator, Social Media Coordinator, Investigative Coordinator, and Community Relations 
Coordinator with regards to the RING agreement 

The requested documents will be made available to the general public, and not for commercial purposes, in order to 
shed some light on these contracts with the Village (see, e.g., my blog post a thttps://sqandlurcom/ring-map . for 
more context on Investigations into Amazon Ring), 

In the event that there are fees, I would be grateful if you would inform me of the total charges in advance of fulfilling 
my request I would prefer the request filled electronically, by e-mail attachment if available or CD-ROM if not. 

Thank you in advance for your anticipated cooperation In this matter, I look forward to receiving your response to 
this request within 5 business days, as the statute requires. 

Sincerely, 

Shreyas Gardlur 
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From: 

Brian Baker <Brian.BakGr@Skokie.Org> 

To: 

Denise FrankNnDenfSd.Franklin@SkoktG.Orq 

Date: 

8/23/2019 8:22:52 AM 

Subject: 

FW: FOIA request 

Attachments: 

imageOOl .jpg 


Denise, 


We have a FOIA request regarding Ring. See befow. Da you have a file with all the correspondence? 
Brian 


From: PCeisey Angara tie 

Sent: Tuesday, August 27, 2019 3:47 PM 

To: Brian Baker <Brian.Baker|§»Skokio.Ong> 

5ub|ect: fW: FOIA request 

Here la a topy of the FOIA we spoke about today regardTng the RIN5 doorbell, 

KeUey 
Records Unit 

Skokie Police Department 

7300 Niles Center Road, Skokie, |L, 60077 

{847)982-5933 


From: Shreyss Gandlui^^^^^^^l 
Sent: Friday, August 23, 2019 2:10 AM 
To: fOIA < FOlA@SkQkie.Org > 

Subject: FOtA request 


□ear FOfA Officer: 


Pursuant to the Illinois Freedom of Information Act, 5 ILCS 140,1 request copies of the following records: 

- All documents (including but not limited to emails, memoranda, contracts, or agreements) related to the Viilage’s contract with Amazon 
Ring 

- All emails (including any and all attachments) sent to/received from email addresses associated with the ring com domain from January 
1,2019 to present 

- Any documents (including, but not limited to, emails, memos, guidances, or gufdelines) containing any policies or procedures (including, 
but not limited to, procedures for obtaining video and policies regarding posting on the Neighbors app) regarding either the Neighbors 
app or RING cameras 

’ Documents (Including, but not limited to, emaifs or memos) sufficient to show the Partnership Point of Contact, PressyMedia 
Coordinator, Social Media Coordinator, Investigative Coordinator, and Community Relations Coordinator with regards to the RING 
agreement 


The requested documents will be made available to the goneral public, and not for commercial purposes, Jn order to shed somo light on 
these contracts with the Village (see, e.g., my blog post at httns^yysg and I u r. com/rina-mao . for more context on investigations into Amazon 
Ring). 

In the event that there are fees, I would be grateful if you would inform me of the total charges in advance of fulfilling my request. J would 
prefer the request filled electronically, by e-maii attachment if available or CD-ROM if not. 

Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your response to this request within 5 
business days, as the statute requires. 

Sincerely, 

Rhrpuac nandli ir 
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From: 

Brian Ba ker <B ria n. SgkerSJSkckie. Orq^- 

To: 

J i m Sh awJim. Shaw/^Skokre, 0 rq 

CC: 

Kelsev A n g aronekelsov .anga rone® s kokie.oro 

Date: 

8/28/2019 0:24:56 AM 

Subject: 

FW: FOIA request 

Attachments: 

ImageOOl.Jpg 


Jim, 

Please- FOIA btlow. Can MIS do the followng? 

- iziTiail search for Ring related eninils inl&rrtal anJ external to ring.com 

ThankSij 

Brian 


From: Kelsey Angarone 

Sent^ Tuesday^ Augjst 17, 2019 3:47 PM 

To: Brian Baker ^Brlan.fiakerfS'Skokle.Org? 

Subject: FW; FOIA request 

Here is a copy of the FOIA we spoke about today regarding the RING doorbell. 

Records Unit 

SkokiD Police Oepsrlnnenl 

7300 Nilas Center Road, Skokie, IL, 60077 

(847) 902^333 


Frcm: Shreyas Gandiu 
Sent; Friday, August X 
To: FOIA < FOIAjii5kaklu.Qra> 

Subject: FOIA request 

Dear FOIA Officers 

Pursuant to the Illinois Freedom of Infomnallon Act. 5 ILCS 140,1 request copies of the following records: 

- All documents (including but not limited to emails, memoranda, contracts, or agreements) related to the Village's contract with Amazon Ring 

- All emails (including any and all attachments) sent tofreceived from email addresses associated with the rinq.com domain from January 1, 2019 to 

present 

- Any documents (including, but not limited to, emails, memos, guidances, or guidelines) containing any policies or procedures (Including, but not 
limited to, procedures for obtaining video and policies regarding posting or the Neighbors app) regarding either the Neighbors app or RING cameras 

- Documents (Including, but not limited to, emails or nvemos) sufficient to show the Partnership Point of Contact, Press/Media Coordinator, Social 
Media Coordinator, Investigative Ccxindinator, and Community Relations Coordinator with regards to the RING agreement 

The requested documents will be made available Lo Ihe general public, and not for commercial purposes, in order to shed some light on these 
contracts with the Village (see, e.g., my blog post at https^Z/sgandiur.com/ring-map , for more context on investigations into Amazon Ring). 

In the event that there are fees, i would be grateful if you would inform me of the total charges in advance of fulfilling my request. I would prefer the 
request filled electronically, by e-mail attachment if available or CD-ROM if not. 

Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your response to this request within 5 business 
days, as the statute requires. 


2019 2:10 AM 


Sincerely, 
Shreyas Gandlur 




















From: 

Denise Franklin <Denise.FrankliniQjSkokie.Ona> 

To- 

Brian BakerBrian.Balterfa)Skokie.Ore 

Date; 

a/2fl/2O19 0:S2:5SAM 

Subject: 

RE: FOIA request 

Attach men ts-' 

imageC01.jpg 
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tiwcl rTKWning Sir^ 


I only a few emails ewhflnecrf betWEEn Ring reprcscntallwE KylE Demmlh regarding vser aciessand the Ali^ tlOortwII dmiarlan for Nallonal Night Dgt, 

RespectfuFIVj 

[Xenise 


From; Brian Baker 

Sent; Wednesday, August 26, 2019 B:23 AM 
Td: DenIsE FtanWln 
Subject: FW; FOIA request 

□ CfllSEr 

We have a FQlA request rEgarding Ring. See beJow. Cm you Have a file with all the Mrraipondente? 
Brian 


Fromr K^lse/Ajngjarisne 

Sent; niesday, August 27,3019 3:fl7 PM 

To- anan Baker <arlaOr6alier@5kn4uE.Org> 

Subject; FW: FDIA request 

Here is a Copy O'! tbe FOIA we spoke about today fegardinglhe RifJC doorbell, 

An^af'one' 

R^rcords Unit 

Skokia f^oiloe Deparlmonl 

7300 Nilas Cenrter Road, SkoRio, IL, 60Q77 

(847) 982-5033 


r 


Sant: Friday, Augijist 23, 2019 2;10 AM 
To; FQIA c fOIAlSakoitie.OrO 
Subjeetr FOJA request 

Dear FQIA Oflfoer 

Pursuant to the Illinois Freedom of Informal ton Act, 5ILCS 140,1 request copies of Lfis following records: 

- All documenfs (Jnoluding but not limited to emails, memoranda, contracts, or agreoments) related to the Villas's contract wtth Amazon Ring 

- All e™ils fjnciud ng any and elJ atlachmenls) sent to/recelved from email addresses assodated with the rino.com domain from January 1,2019 to present 

- Any dr^ments (inoluding, but not limited In. ameils, memos, guidances, or guidelines) containing any policies or procedures (including, but nollimiled lo, procedures 
for obtaining video and policies regarding posting on the Neighbors app) regarding eilher Iho Neighbors app or RING cameras 

- Documents including, but not limited to. emails or memos) eufflcienl to show the Partnership Polnl of Contact, Preaa/Media Goordinalor, Social Media Coordinator 

Invosligative Coordrnator, and Community Relations Coordinator with regards to the RING agreement ' 

The requested documents will ho made available to the general public, and nol for commercial purposes, in order lo shed some light on those contracts with the 
Village (see, a,g., my blog post at httos://SQandlur.comyring^mao. for more oonlext on invesUgalions into Amazon Ring), 

In the event that Ihere are foos. I would be graierul If you would Inform me of the total charges in advance of fulfilling miy request. I would prefer the request filled 

electronically, by e-mail attachment jf available or CD-ROM if nol 

Tharik you in advance for your anlicipated cooperalion in (hfs matter, 1 look forward to receiving your response to this request within 5 business dave, as Ihe statute 


sincerely, 
Shreyas Gsndlur 
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Fioni: 

Jim Sh^w <Jim.Shaw@Skokie-OfG> 

To: 

Brian BakerBrian. Bakonl^ Skok ie. Oro 


faba 1 Kalotalobal. KalotaiJ^Skokie .Oro 

CC: 

Kefsav Ancarone kelsey. a naaronefSiskakie.oro 

Date’ 

6/20/2019 9:23:29 AM 

Subject; 

RE; FOiA request 

Atlachmonls’ 

imagoDDI .Jpg 


We can take a locik. 


From; Brian BakCf 

S4rtt: V^nei^Vi Aiirgust ^0,2015 B;25 AM 

To: Jim Shaw <Jlm.Shaw^Sk 4 )(l«. 0 f 6 > 

cc: K«hev Anearone <i!elfey.anAarone@fl{okle.cife> 

Subject: fw; PCI A requeat 

Jim, 

Pltaie set FOJA beloAi. can MiS do- the foUowIna? 

■ Email search for Rha relattd emails I ntemial and e^terrwl to rinB-com 

ThankSj 

Brian 


From: Kelsey AntBa none 

Sent; Tuesday. August 27,2015 3:47 PM 

To: Brian Baker < Brian .EakerlBSkokie .Ore^ 

Subject: FW: FOIA request 

Here Is a copy of tlie FOIAwe spoke about today tV^arctlni^ the RllyiS cjoorbelk 

Keliey 

Records Unit 

Skelde Police Depaitrnerl 

7300 NItee Center Road. Skokie, IL. 60077 

(947) 982-5933 


From: Shreyas Candkir| 

Sant: Friday, Auguit 23.301? 2:io am 
to: fOlA < FOiA@5hokic,Orfi^ 
3ub|«<l: FOlAreqocit 


Dear FOIA Ollflcer: 

Pursuant to thc3 Illinois Freedom of Inrormatton Act, 5 ILCS 140,1 request copies of the following- neDonds: 

- All documenls {Including but not limiled to emails, memoranda, contracte, oragraemenls) relafed to the Village's coniract wilh Amazon Ring 

- All emails (Including any arwl all attachments) sent lo/received from email addresses associated with the rinQ.com domain from January 2019 to present 

- Any documents (indudfng, but not limited to, ematls, memos, guidances, or guidelines) containing any policies or procadures (rncludirg, bulnot limited to, procedures 
for obtaining video and policies regarding posting on (he Neighbors app) regarding either the Neighbors app or RING cameras 

- Dccumants (including, bulnot lirnfted to, emails or memos) sufficieni to show the Partnership Point of Contact, PressJMetfia Coordinator, Social Media Coord inator. 
Investigative Coordinator, and Coirimiinity Relations Coordinator with regards to the RING agreement 

The requested documents will be made available to Ihe general public, and nol for commercial purposes, in order lo shed soma lighten these conlracls with the 
Village (see, e.g., miy blog posl at nfios:■'■■’acar-dlur.oom/rEng ■ me d. for more contexl on investigaljone into Amazon Ring), 

In the event that there are fees, I would be gratetel if you would inform me of the total charges In advance of fulMIfng my request, I would prefer ilia request filled 
elecironrcally, by e-mail attachmenl if available or CD-ROM if riot. 

Thank you In advance for your anticipated cooperation In this matter, I look forward lo receiving your response lo this request wilhin 5 business days, as the statute 
requires. 


Sincerely, 













